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I. BBEJEHHUE

TepMI/IHI)I H onmpeacjJcHus

['enepanbHas COBOKYITHOCTb — COBOKYITHOCTb noJjrydaresnein
00pa30BaTENbHBIX YCIYT
Br16opouHast COBOKYMHOCTb — MOJTyYaTeIN YCIYT, MOJJIEKAIINE OIIPOCY
Penpe3eHTaTHBHOCTP —  COOTBETCTBHE  XAPAKTEPHUCTHK  BBIOOPKHU
XapaKTEPUCTHKAM T€HEPATbHON COBOKYITHOCTH B IIEJIOM
[Tonmywyatenu oOpa3oBaTeIbHBIX YCIYr — OOydYaloluecs OpraHu3aIui,
ctapie 14 jeT, oCyIeCTBISIOMUX 00pa30BaTeIbHYI0 ASATEILHOCT TI0O OCHOBHBIM
o01reo0pa3oBaTeNbHBIM TIPOrpaMmamM, o0pa30BaTEIbHBIM IIPOrpaMMaM CPEIHETO
poecCHOHALHOTO 00pa30BaHus, OCHOBHBIM MpOrpaMmaM podeccuoHaIbHOTO
oOy4eHHs, JOTOJHUTEIBHBIM O0OIIe00pa3oBaTeIbHBIM TIpOTpaMMaM, H  HUX
poautenu (3aKOHHBIE MPEICTABUTEIN )
JTOY - pomikosibHOE 00pa30BaTEIbHOE YUPEKICHUE;
OO - obmee o6pazoBaHUE;
JO/1 — nonorHUTEILHOE 00pa30BaHUE JICTCH;
JI1O — nonosHUTENbHOE MPOohecCHOHATBLHOE 00pa30BaHNUE;
OBO - BrIcHIce 0OpazoBaHue;
CIIO- cpennee npodeccroHaabHOe 00pa30BaHUE;
HOKO — He3aBucuMas OlleHKa KauecTBa 00pa30BaTEIbHON JEATeIbHOCTH;

OB3 — orpaHnr4eHHbIE BO3MOXXHOCTH 310POBbBS.

HOpMaTI/IBHO-HpaBOBbIe OCHOBaHMUA

JIns BBISBJIICHUS KauecTBa YCJIOBHH OCYIIECTBJICHUS 00pa3oBaTelbHON
nesTenbHOCTH B TOopoje KpacHospcke mpoBeneHa He3aBUCHMAasi OIEHKa B
OTHOIIEHUH 276 00pa30BaTeNbHBIX YUPESKICHUM, BCE paOOThl OBUTH MPOU3BEICHBI

B COOTBCTCTBHHU C.



— ®enepanbHbiM 3aKk0HOM OT 29.12.2012 No 273-D3 «O6 obpazoBaHuu
B Poccuiickon denepannny;

— ®enepanbHbiM 3akOHOM OT 05.12.2017 Ne 392-®3 «O BHeceHUH
W3MEHEHUI B OTHEJIBHBIE 3aKOHOJATENbHBIC akThl Poccuiickoit Denepanuu 1o
BOIIpOCAM IPOBEACHUS HE3aBUCUMOM OLICHKM KadyeCcTBa OKa3aHWsS YCIIyT
opraHuzanusMu B cdepe KyJIbTypbl, COLMUAIBHOTO OOCITY>XHBaHUS, OXPaHBI
3JI0pPOBbsI 1 00pAa30BaHUAY;

- [Tpukazom MuHucrepcTBa npocselieHus Poccurickon denepannuu OT
13.03.2019 Ne 114 «O06 yTBepk’ACHHM IOKA3aTENEH, XapaKTepU3YyIOMMX OOLue
KpUTEPUM OLEHKM KadecTBa YCJIOBUH OCYILECTBICHHS O0O0Opa30BaTEIbHOU
NEATEIBbHOCTH OpraHu3aLHsIMH, OCYLIECTBIISIOIUMU 00pa30BaTeNbHYIO
JEeATEIbHOCTD o OCHOBHBIM 0011e00pazoBaTeIbHbIM IporpamMmmanm,
o0Opa3oBaTeNbHBIM MPOTPAMMa CPEAHEr0 MPOQPECCHOHANBHOIO 00pa3oBaHMUs,
OCHOBHBIM IpPOTrpaMMaM MpPOQPECCUOHAIBHOIO OOYyYEHHS, JOIMOJHUTEIbHBIM
001eo0pa3oBaTeNbHBIM IPOrpaMMamy;

- [Ipukazom MuHuCTEpCTBA TPyAa U COLUMAIBHOM 3alUThl Poccuiickon
®deneparuu ot 31.05.2018 Ne 344n «O06 yTBepxkaeHur EnuHOro nopsijaka pacuyera
nokazaTresiel, XapaKTepU3yIOUIMX oOIlue KpUTEpUHM OLEHKHM KauecTBa YCIIOBUU
OKa3aHUsi yCIyr oOpraHu3auusiMu B cdepe KyJnbTypbl, OXpPaHbl 310pPOBBS,
o0pa30BaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMUA YUPEKICHUAMHU
MEJUKO-COLIMAIIBHOM IKCIIEPTU3BIY;

- [Ipukazom MuHHCTEpCTBA TpyAa U COUMAIBHON 3alMThl Poccuiickoin
®deneparuu ot 30.10.2018 Ne 6751 «MeToaunka BbISIBICHHUS U 0000IICHUSI MHEHUS
rpa)<1aH O KaueCTBE YCIOBUHM OKa3aHUs yCIyT OpraHu3alisIMu B cepe KyIbTyphl,
OXpaHbl 30pOBbs, 00pa30BaHUs, COLMAIBLHOTO OOCITYXUBaHUS U (eaepaabHbIMU
YUPEKACHUAMU MEIUKO-COLIMAIIBHON IKCIIEPTU3BIY;

- [Tpukazom denepanpHON CIykO0bI IO HAA30py B chepe oOpazoBaHUs
u Hayku or 29.05.2014 No 785 «OO6 yTBepKIeHUU TpeOOBaHUN K CTPYKType

odurmanpHOro caita 00pa3oBaTEeNbHON OpraHu3anuu B MHGOPMAIIMOHHO-



TEJIEeKOMMYHUKAaMOHHON ceTu «MHTepHeT» U (opmary MpeacTaBICHHUS HA HEM
uHbOpMaITUNY;

— [ToctanoBnenuem IIpaBurenscrBa Poccuiickon @enepanuu  OT
10 uronst 2013 roma Ne 582 «O mpaBuiax pa3merieHus Ha O(UIMATIBLHOM cailTe
o0pa3oBaTeNpHON OpraHu3aluy B THPOPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHOM CETH
«HTEepHEeT» 1 0OHOBIECHUH HH(pOpMaLMK 00 00pa30BaTEIbHON OpraHu3aluny;

- [Tocranosnennem I[IpaBurtenscTBa Poccuiickon @enepannu ot 31 mas
2018 roga Ne 638 «O0 yrBepxkaenuu [IpaBun cobopa u 06001IeHUsT HHPOPMAIIUU O
KAueCTBE YCIIOBUW OKa3aHMs YCIYr OpPraHu3alusiMU B cepe KyJbTypbl, OXpaHbI
3I0pOBbsl, O0Opa30BaHMsI, COLMAIBHOIO OOCITYKHMBaHUS U  (eaepabHbIMU
YUPEKACHUAMU MEIUKO-COLMAIIBHON IKCIIEPTU3BIY;

— [Ipukazom Munduna Poccun ot 07.05.2019 Ne 66H «O cocraBe
uHbOpMallMl O pe3ylbTaTax HE3aBUCHUMOW OLIEHKM KayecTBa  YCJIOBUH
OCYLIECTBICHUS o0Opa3oBaTenbHOU NEeATENBHOCTH OpraHu3aLHsIMH,
OCYUIECTBIISIOIIMMUA 00pa30BaTEIbHYIO AEATEIbHOCTb, YCIOBUU OKa3aHUS YCIYT
OpraHM3alMsIMM  KYJbTYPbl, COLHUAJIBHOIO OOCIY)XMBaHHS, MEIULMHCKUMHU
OpraHu3alusIMH, denepabHbIMU YUPEKICHUSIMU MEMKO-COI[UATbHON
OKCIIEPTU3bI, pa3MelniaeMoil Ha OQUIMATBLHOM  caliTe I pa3MelieHUs
uHbOpMallMl O TOCYJAapCTBEHHBIX UM MYHMIMIAIBHBIX YUPEXKACHUAX B
MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn « HTepHeT», BKIOYas eAuHbIe
TpeOOBaHUS K Takol uHH(MOpMaLMK, U TOPSAKE €€ pa3MELIeHUs, a TaKxke
TpeOOBaHMSI K KaYECTBY, YA0OCTBY U IPOCTOTE MOUCKA YKa3aHHON MH(MOPMALIII;

— Meronnueckumu PEKOMEHAAUSAMU (ITpumepamn) pacuera
nokazaTresel, XapakTepu3yoIlUMU 00Iue KPUTEPUU OLIEHKH KauyecTBa YCIOBUH
OKa3aHMsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J10POBbS,
o0pa30BaHus, COLMATLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEIKICHUSIMHU
MEIUKO-COLIMAIBHOM 3KCIEPTU3bl (OCHOBHAS YacTh W NMPUJIOKEHHUA), B pEAaKLUN
ot 15 aBrycra 2019 r., noaroroBineHHbIMU MUHHCTEPCTBOM TpyZa U COLIUATIBHOMN
3amuThl PO B niensx peanmsarnuu denepanbHoro 3akoHa oT 5 nekabps 2017 1. Ne

392-®3 «O BHeceHHMHM W3MEHEHUW B OTACILHBIE 3aKOHOJATEIbHBIE aAKTHI



Poccniickonn ®enepaunn 1O BOONPOCaM  COBEPIICHCTBOBAHUS IIPOBEACHUS
HE3aBHCHUMOI OLIEHKH KaueCTBa YCIOBUN OKa3aHUs YCIIyT OpraHu3alusMu B cepe
KYJIbTYpbl, OXpaHbl 3J0pOBbs, OOPA30BAHMS, COLMAIBHOTO OOCIYXUBAaHUS U

dbenepabHBIMU YUPEKICHUSIMU MEANKO-COIMMATIBHON AKCIIEPTHU3BI.

eau u 3apaun

Heabp wuccaenoBanusi: Ilomyuenue cBeneHuit 00 oOpa3oBaTeabHOU
JESTEIIbHOCTH OpraHu3aIfii, OCYIIECTBIIIOMINX 00pa30BaTEIbHYIO ACSITEIbHOCTD,
MpEeNIOoCTaBlIeHUe  y4aCTHUKAM  OTHoleHWH B cdepe  oOpasoBaHUs
COOTBETCTBYIOIIEH MH(pOpMAIMK 00 YpOBHE OpraHU3aluy padoThl MO peaTu3alu
o0Opa3oBaTeNbHBIX MPOTPAaMM Ha OCHOBE OOMIEAOCTYNMHOW HHGPOpPMAIMK |
ylIydlieHue  WHOOPMUPOBAHHOCTH  MOTpeOUTeNed O  KauecTBe  pabOThI
00pa30BaTEIbHBIX OpPraHU3ALMM.

3amaum ucciie0BaHNSA:

1) monydeHue AaHHBIX OO0 OpraHM3allUM, MPETOCTABIAIONIEH 00pa30BaTEIbHYIO
yCIIyTy, U YAOBJIETBOPEHHOCTH TOJIydyaTesed KaueCTBOM OKa3bIBAEMbIX YCIYT
o0pa3oBaTeIbHBIMHU OPTAHU3AIUSIMU;

2) uHTEepHOpeTalus, OleHKa M OO0OOIIEeHUE TMOJTYYEHHBIX JaHHBIX, MOCTPOCHUE
PEUTHUHTOB 00pa30BaTEIIbHBIX OPTaHU3AINN;

3) dopmupoBaHue MNOpemSIOKEHUNA 00 YIyUIIEHHWH KadyecTBa JESITEIbHOCTH
0o0pa30oBaTeIbHBIX OpraHU3aLHil.

Y 10BJIIETBOPEHHOCTH KayeCTBOM YCJIOBHM OCYILECTBIICHUS
oOpa3oBarenbHONl JeaTenbHOCTH B KpacHosipcke B 1eJIOM, B TOM YHCIIE
M0 KPUTEPUSAM U TIOKa3aTelssM, (PUKCHUPYEeTCS U ONMHUCHIBACTCS CIICIYIOITUMU
YACTHBIMHU MOKA3aTEIISIMU:

- OTKPBITOCTBIO W  JOCTYMHOCThIO HMHGpOpMaluu 00 OpraHu3alMU
pa3MeIieHHOW Ha WH(GOPMAIIMOHHBIX CTEHJaX B TOMEIIEHWH OpTaHu3aIlluu

(yupexxaeHus), Ha OPUIIMAIbHOM CaliTe OpraHU3alMK (YUpExKICHU);



- YIOBIETBOPEHHOCTh ~ KOM(OPTHOCTBHIO  yCIOBUU  OCYIIECTBICHUS
o0pa3oBaTeIbHOMN NEeITEIHHOCTH;

- YIIOBJIETBOPEHHOCTh JOCTYIMHOCTHIO OCYIIECTBICHHUS 00pa30BaTEIbHOM
NeATETLHOCTH JIJIS1 MHBAJINJIOB,

- YIIOBJIETBOPEHHOCTH JTOOPOKEIATEILHOCTHIO, BEXKIMBOCTHIO PAaOOTHHKOB
opraHuzanuu (yapexxaeHus);

- YJIOBJIETBOPEHHOCTh KauyeCTBOM YCIIOBHMA OCYIIICCTBIICHUS

06p&30BaTCHBHOﬁ JACATCIIBHOCTH.



Iopsinok pacyera nokasareJieii U KpUTEepHEB, XaPAKTEePU3YIOIIUX 001[He KPUTEPUH He3ABUCUMOI OLIEHKU KaYecTBa
yCJI0BHIT 00pa30oBaTeILHOM 1eATEIbHOCTH

Kpurepun IHoka3zaTenu HUcTounuku nHpopManuu U cnocodbI ee coopa
OTKPBLITOCTb N | 1.1. CoorBerctBue uHPOPMAUM O JCATEIBHOCTH | AHAIH3 nH(OpPMaITMOHHBIX CTEHJIOB B
JOCTVYIIHOCTD OpraHu3aly, pa3sMEIICHHOH Ha  OOLIENOCTYNHBIX | MOMEUICHUH OpraHM3alud W O(QHUIMAIBHBIX
NHOOPMALMA Ob | uaopMaImoOHHBIX pecypcax, €€ COACPKAHUIO U TIOPSIKY | CAUTOB OpraHU3AIIHH.

OPI"AHU3ALINU (popme), ycTaHOBIIEHHBIM 3aKOHOJATEIbHBIMU U MHBIMU

HOPMaTUBHBIMU Poccutickoit

denepanun

IIpaBOBbIMU aKTaMH

1.2. Hanuuyme Ha oduUIMATBLHOM caiiTe OpraHU3aluH
uHboOpMaMsg O JIUCTAHLIMOHHBIX CIOCO0ax oOpaTHOU
CBSI3M M B3aMMOJCHCTBHS C MOJYyYaTeISIMH YCIYT U UX
(yHKIIMOHMPOBAHUE

AHanu3 opHIMaIbHBIX CAHTOB OPraHU3aIINH.

1.3. Jlons mnomydareneid yciyr, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTON U JOCTYIHOCTbIO MH(pOpMAIUU
0 JIESATEIIBHOCTH OpraHu3aluu

Omnpoc motpebutenei yciyr Ui BBIABICHHUS HX
MHEHHUS O KadecTBE YCIYyI B COOTBETCTBHH C
npuka3zoM Muntpyzaa Poccun ot 30 okta6ps 2018
r. Ne 6751, 3apeructpupoBan B Munrocte Poccun
ot 20 Hosi0pst 2018 1. Ne 52726.

KOM®OPTHOCTh VCJIOBUU
[IPEJOCTABJIEHUS VYCJIVYT,
B TOM UYUCJIE BPEMY
OXUJIAHUS
[IPEJOCTABJIEHUS YCIIYT

2.1. O6ecnieuenue B opranu3an KOM(GOPTHBIX YCIOBUMI
JUIs IPEOCTAaBIICHUS YCIIyT

N3yuenune yciioBuid B MOMEIEHUN OpraHN3aliu.

2.2. BpemMsa oxugaHus TpeAOCTaBICHUS  yCIyTU
(CBOEBpPEMEHHOCTb IIPEIOCTaBICHUS yCIIyTu B
COOTBETCTBUHM C 3allMChi0 HAa MpPHEM K CIELUATHCTY
opranuzaiu (y4pexaeHus) Ui TOJNyYeHHs YCIYTH,
rpauKoOM MPUXO0JIa COIMATBLHOTO PaOOTHHKA HA JIOM H

np.).

Onpoc moTpeOuTeneil yciyr Ais BBISBIECHUS HUX
MHEHHUS O KadeCTBE YCIYyI B COOTBETCTBHM C
npukazoM Muntpyna Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B MuHnrocre Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

2.3. lons  moxydateneid  ycIyr,  yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO TIPEIOCTABIICHHS YCIIYT

Onpoc moTpebuTeneit yciyr Ais BBISBIEHUS HUX
MHEHHUS O KadeCTBE YCIYyI B COOTBETCTBHM C
npukazoM Muntpyna Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B MuHnrocre Poccun
o1 20 Hos16pst 2018 1. Ne 52726.

JOCTVYIIHOCTD YCIIYT AJIA
NMHBAJIN0OB

3.1. OGopynoBanue MOMEIIEHU I OpraHu3aIuu
COIMATBHOU Cephl U MPUIIETAIONICH K HEH TEPPUTOPHH C

N3yuenue ycioBUM JOCTYIHOCTH OpraHU3aLUi
JUIsl ”HBAJIUJIOB.
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YUETOM AJOCTYITHOCTH JAJIsI HHBAJIM OB

3.2. ObecrieueHre B OpraHU3AIlMU COIMAIBHOU cdepbl

W3ydyeHue ycloBUM JOCTYNHOCTH YCIYr JJist

YCIOBUM  JIOCTYIHOCTH, IO3BOJSIOIIMX  HMHBAIWJAM | HHBAJIUIOB.
110JIy4aTh YCIYr'y HapaBHE C JPYTUMHU
3.3. Jons  monywaTened  yciayr, YAOBICTBOPEHHBIX | Ompoc MmoTpeOuTeNneil yCIyr AJis BBISBICHUS HX
JOCTYIHOCTBIO YCIIYT JJIs MHBAJIUI0B MHEHHMS O KayecTBE YCIyr B COOTBETCTBUHU C
npukazoM Muntpyaa Poccum ot 30 okTsa0ps
2018 r. Ne 675H, 3apeructpupoBaH B MuHIOCTE
Poccum ot 20 HOs16pst 2018 1. Ne 52726.
JOBPOXXEJIATEJIbHOCTD, 4.1. lons nonywarened  yciyr, yAOBIETBOpeHHbIX | Ompoc morpeOuTeneil yciayr ajs BbISIBIEHUS UX
BEXJIMBOCTbD TO0OPOXKENaTeIbHOCThIO,  BEXKIMUBOCTbIO  PAOOTHHKOB | MHEHHSI O KaueCTBE YCIYr B COOTBETCTBHUHU C
PABOTHHUKOB OpraHmM3aluu coluanbHoi cdepsl, obecneunBamux | npukazom Munrtpynaa Poccun ot 30 oxtadps 2018
OPT AHU3AIUI NIEPBUYHBII KOHTaKkT M uH(popMupoBaHue mnosydarens | r. Ne 675H, 3apeructpupoBad B Muniocre Poccun
yCIyrd  TpU  HEMOCpPeACTBEHHOM  oOpameHuu B | oT 20 HOsiOps 2018 1. Ne 52726.
OpraHU3alHI0
4.2. lons monydvarened  yciyr, yAOBIETBOpeHHbIX | Ompoc moTpeOuTeneil yciayr s BbISBICHHS UX
NOOPOXKENATENbHOCTBIO,  BEXJIMBOCTBIO  PAOOTHUKOB | MHEHUSI O KayeCcTBE YCIYI B COOTBETCTBHH C
OpraHu3alMi COLUaIbHOW cdeprl, obecnednBarouux | mpukazoM Munrtpyaa Poccun ot 30 oktsa6ps 2018
HETIOCPEICTBEHHOE OKa3aHue yCinyru mpu oOpamieHuu B | T. Ne 675H, 3apeructpupoBan B Muntocte Poccun
OpraHu3aLMI0 ot 20 Hosi0pst 2018 1. Ne 52726.
43. lons momywarened  yciyr, yAOBIETBOpeHHbIX | Ompoc moTpeOuTeneil yciayr s BbISBICHHS UX
NOOPOKENATENbHOCTBIO,  BEXJIMBOCTBIO  PAOOTHUKOB | MHEHUSI O KayecTBE YCIYyT B COOTBETCTBHHM C
OpraHu3alM COLUaNbHON chepbl NpU HCHOIb30BaHMHU | mpuka3oM Muntpyaa Poccun ot 30 oktsa6ps 2018
JTUCTAaHIIMOHHBIX (HOPM B3aMMOICHCTBHSI r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
ot 20 Hos16pst 2018 1. Ne 52726.
YAOBJIETBOPEHHOCTD 5.1. Jonss momyuaTeneid  yciayr, KOTOpble TOTOBHI | Onmpoc moTpeduTeneld yciayr AJis BBISIBICHUS HMX
YCJIOBUAMUAU OKA3AHMUS | pekoMeH10BaTh ~ OpPraHU3alMI0  COLMAIBHOM  Ccdephbl | MHEHUSI O KayecTBE YCIYr B COOTBETCTBUU C
YCIVT pPOJICTBEHHUKaM W  3HaKoMbIM (Mmorium  Obl  ee | mpukazoM MunTtpyaa Poccun ot 30 oxTsi6psa 2018

pPEKOMEHI0BaTh, €ciau Obl Oblla BO3MOXHOCTH BBIOOpa
OpraHM3aliK COIMAIbHOM ceprl)

r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos10pst 2018 1. Ne 52726.

5.2. lons modydarteneid  ycIyr,  yIOBJIETBOPEHHBIX
OpPraHU3alMOHHBIMHU YCIIOBUSIMH IIPEIOCTABIECHUS YCIIYT

Omnpoc motpebutenel yciyr Ui BBISIBICHHS HX
MHEHHS O KauecTBE YCIYyr B COOTBETCTBHU C
npuka3zoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. No 675H, 3apeructpupoBan B Muntocre Poccun




o1 20 Hos16pst 2018 1. Ne 52726.

5.3. lona momydarteneir ycuyr,
[EJIOM YCIOBHSMH OKa3aHUs YCIYr B OpraHU3aluu
COLIMAIIHON Cephl

YAOBJICTBOPCHHLIX B

Omnpoc moTtpebutTeneld yciyr Ui BBISBICHHUS HX
MHEHHUSI O KadyecTBE YCIyI B COOTBETCTBHH C
npuka3zoM Muntpyaa Poccun ot 30 oxtsiops 2018
r. No 675H, 3apeructpupoBad B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.

IMoaxoabl K MOCTPOEHHUIO PETHHIOB M PacyeTy NMoKa3artesei

IMoka3aTenu, XxapaKkTepu3youme _
OTKPBITOCTb U JOCTYIITHOCTb HH®OPMAIUU Ob OPTAHU3AIIUU COLUUAJIBHOU COEPBI

3naun- Makcu-
. 3HaveHue
No IMoka3aTenu oueHku kayecrBa | Mocth | Ilapamerpnl moka3arens oueHkn | HWHIMKATOPHI MapaMeTPOB MoOKa3aTeeii HapaMeTpo MajbHoe
MOKa- | KavecTBa, MOJJIeKalHe OleHKe OIlEHKH Ka4YecTBa 3HAYeHHe
) B B 0as1ax .
3aTeJiei nokasareJiei
1.1.| CooTBercTBHE HHPOPMALIHH O 0,3 | 1.1.1. CooTBercTBUE HH(DOPMAIIMH | - OTCYTCTBYET HHPOPMALIUS O ACATEIBHOCTH 0 6ammos | 100 Ganos
JeSITeIbHOCTH OpraHU3aIuu 0 JIeSATENBHOCTH OpTraHu3aluu OpTraHMU3aINH COIMABLHOM cepsl
COIMAIbHON cephl, COLMAJIBHOM c(epbl, pa3MELIEHHON | - 00beM HHPOPMALIUN (KOAULECMBO 1-100 Honst
pa3MeIIeHHO! Ha Ha MH(QOPMAIIMOHHBIX CTEHAX B mamepuanos/eounuy uHghopmayuu), 0aIoB pacuera
OO0IIE0CTYITHBIX MOMEIIEHUHU OpTraHu3allun pa3MeleHHOI Ha MHPOPMAIIMOHHBIX CTEH/1aX dopmyna
MH(POPMAIIMOHHBIX pecypcax, ee coIabHOM cepsl, ee B OMENIEHNH OpPraHU3alyuy [0 OTHOIIEHUIO K (1.1)
COZIEPIKAHUIO U TIOPSKY COJEPKAHUIO U MOPSIKY (HOpME), | KOTMUECTBY MaTEPHAJIOB, pa3MeIIeHHE
(popme), ycTaHOBICHHBIM YCTaHOBJICHHBIM HOPMATHUBHBIMH KOTOPBIX YCTAaHOBJICHO HOPMATHBHBIMHU
HOPMATUBHBIMH ITPAaBOBBIMU IIPABOBBIMU aKTaMH npaBoBbivMu akTaMi (Mepenn)
aKTaMH. 1.1.2. CooTBercTBUE HHPOPMAIIUN | - OTCYTCTBYET HH(POPMAITHUS O JeSTEIbHOCTH 0 Gamos
- Ha MH(OPMAIHOHHBIX CTEH/IAX 0 JIeATENbHOCTH OPraHU3aIHN OpraHU3aIMHU CONNANBHON cepsl Ha ee
B HOMCIICHHUH OpraHu3aiiin colMaIbHON cepbl, pa3MeIeHHON | odHIMaTbHOM caiite
COUMATBHOM cheppl; 3 Ha O(pUITHATIBHOM caiiTe - 00beM HH(DOPMALIUH (KOAULECBO 1-100
- Ha OHIHATLHOM caiiTe OpraHu3allvu COLMANBHON CQEPBI, | Mamepuanos/edunuy ungopmayuu,), 0anoB

OpraHM3aly COLMATbHON
cdepsl B cetn «HTEpHET?
(manee - opHUIMATEHBIX CATOB

€€ COICPIKaHUIO U MOPSIKY
(popme), ycTaHOBICHHBIM
HOPMAaTHBHBIMHU IPABOBBIMHU

pa3MeIeHHON Ha OpHULIMAIIEHOM caiiTe
OpraHU3alyy 110 OTHOLIECHUIO K KOJIUYECTBY
MaTEpHAJIOB, Pa3MEIICHHE KOTOPBIX




opraHmauHﬁ COHH&J’IBHOﬁ aKTaMH YCTAaHOBJICHO HOPMATHBHBIMHU ITPABOBBIMU

chepn) (Hmul)) aKTaMu (I/IcaﬁT)

Bapuant 1./l chepbl 00pazoBaHus:

— I/ICTCHH+I/IcaI7IT
Hnﬂ(l)_ ( 2 XI/IHopM

)x100, (1.1)

B ciydae, ecim KoJIM4ecTBO MaTepuUalioB/€AUHUIL HH(GOPMAIINK, Pa3MEIlIeHHE KOTOPhIX YCTAHOBJIEHO HOPMATUBHBIMU MTPAaBOBBIMHU aKTaMU
(Myopw ), HA CTEHJIC M HA CATE pa3iIMyaeTcsi, pacueT MPOU3BOIUTCS Ho Gopmyie:

1 I/ICTel-l)l

I/IcaﬁT
H“Hq): 2 X( U +

HOPM-CTEH/] HHODM-CaﬁT

)x100, (1.1)

rie

N reny— 00beM HHPOPMALIUY (KOIUUECMBO MaAMeEPUANos/eOuHuy ungopmayuu), pa3MeIieHHON Ha MHPOPMALIMOHHBIX CTEHaX B IOMEIICHUH OPTaHU3aIiH;

N aiir—00beM uHbOpMaLIUU (KoIUYECmB0 Mamepuaios/eOunuy ungopmayuu), pa3MenieHHOH Ha O(PUIIMATFHOM CaliTe OpraHU3alMK COIMAIBbHON cdephl B

cetu "MHTepHeT» (1anee — opUIMaAIbHBIN CaliT OpraHu3alun);

N iopw— 00B€M HHPOPMALIUH (KOAUUECTNBO MAMEPUANO6/eOUHUY UHGOpMayuy), PasMELIeHe KOTOPOH yCTaHOBJIEHO HOPMATUBHBIMU IIPABOBBIMU aKTaMH, B
cirydae, eciv TpeOoBaHUs K 00beMy HHPOPMALIUY Ha CTCH/IE U CaiiTe OpTaHu3aIliy CONMAIBHOM c(hepbl COBNAAIOT;

Myopw-crenn — 00BbEM HMHOOPMALUU (KOAUUECBO Mamepuanos/eounuy ungopmayuy), pasMelleHHe KOTOPOH Ha CTEHJEe B NOMEUICHMM OpraHu3alluu
COLIMAITBHOM C(epbl YCTAaHOBIEHO HOPMATHBHBIMHU TIPABOBBIMH aKTaMHU;

Myopm-caiir — 00beM MHOOPMAIMU  (KOIUHECBO Mamepuanos/eounuy uxgopmayuu), pasMelleHne KOTOpod Ha O(QHMIMAIbHOM CalTe OpraHM3alluu
COLMANTBHOM cdepbl B ceTH «MHTEpHET» yCTaHOBJICHO HOPMAaTHBHBIMHU IPABOBBIMH aKTaMH,

Cdepa OcHOBaHHE — HANMEHOBAHUS HOPMATHBHBIX MTPABOBBIX aKTOB O6bem uHDOpMAITHH
(Koauuecmeo eOunuy
uHgopmayuu)
Ha crenne Ha caiite
*
Cdepa obpazoBanusi(ssicuiee u | ctaths 29 denepanpHoro 3akona «O06 obpazoBanuu B Poccuiickoit denepanum» 17(15**) 50(44**)
oonoanumenvHoe nocranoBieHue [IpasutenscrBa Poccuiickoit @enepanun ot 10 urong 2013 r. Ne582
npogheccuonanvroe (npunoxcenue 3 k pacuemy noxazamens 1.1)
obpaszosanue)
Cdepa obpazoBanusi(ocrosnoe | ctaths 29 DenepanpHoro 3akona «0O06 odpazoBanuu B Poccutickoit denepanumy 15(**) 50(**)
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obwee obpaszosarue, cpeone nocranosyieHue [IpaBurtenscrBa Poccuiickoit @enepanun ot 10 urosg 2013 r. Ne582

npogheccuonanvroe (npunoocenue 3 k pacuemy noxkazamens 1.1)
obpaszosanue,

npogeccuonanvrioe ooyuenue,
oononnumenvroe obuee
obpazosanue)

* 3HaueHre KOJMYeCcTBa MaTEepUaIoB/eIMHULl HHPOPMAIIUH, pa3MelIaeMbIX Ha MH()OPMALIMOHHBIX CTEHIaX B MOMEIEHUSIX OpraHU3alluy COrJIaCOBaHO C
(denepaabHBIM OPraHOM HCIIOJIHUTEFHON BIACTH B COOTBETCTBYIOIIEH cepe eI TeTbHOCTH.

** Tlpu OTCYTCTBUM B OpPraHU3allMU OTIENIBbHBIX AJIEMEHTOB (JUIEH3UPYEMBIX BUIOB JEATEIBHOCTH, CTPYKTYPHBIX MOJpa3fefieHul, OOIEKUTHI, WHTEPHATOB,
IUTATHBIX YCIYT U Tp.) pa3MelieHne COOTBETCTBYIOMIEH MH(OpMAIK Uil JaHHOW OpraHu3allui He TpeOyeTcs, © HOPMATUBHOE KOJIMYECTBO MaTepUAIIOB/eINHUIL
nHpopmannn (Myopy) yMeHbIIIACTCS Ha COOTBETCTBYIONIEE KOJIMYCCTBO E/IMHHIL.

JIJif 1OIKOJIbHOM 00pa30BaTe/IbHOM OPraHu3alun
1) O6bem uHpOpPMALIUN B COOTBETCTBHU C HOPMATUBHBIMH IIPABOBBIMH aKTaAMU (8 NpUMepe pacCMOmpena OpeaHu3ayusi, 6 KOmopou
Omcymcmeyom Quauansl, He OKA3bl8aAOMCsl NaAmuble 00pa3zo8amenvbHble YCaAy2u, OMCymcmeyom npeoOnucaniusi KOHmpOoibHO-
HAO030pHBIX OP2AHO8, OMCYMCMEYIOM UHMEPHAMbL):
HOPMAaTHBHOE KOJMYECTBO MH(POPMAILIMK HA CTEHJE - 15 enunHuil nHGopmManuu
HOPMAaTHUBHOE KOJMYECTBO MH(POPMALIUU Ha caiTe - 44 eAMHUI] HH(POPMALIUH
2) Pasmereno:

Ha MH()OPMAIMOHHOM CTEHJIE B TOMEIICHUH OpraHu3auuu — 15 enuHuibl nHGOpMaIuu

Ha o(UIIMaTBFHOM caiiTe opranu3anuu — 43 eAuHUI nHPopMaIIu.
Pacuer mo Bapuanry 3:

_ 115 39
Mug= 57> (Tyg— + g ) X100

0,5 x(1+0,89) x100 = 0,5 x 189 = 94,50 = 94 6a.11a

3Ha4un- Maxkcu-
. 3Hayenne
o IMoka3arenu oneHku kayecrBa | MocTh | [lapamerpbl moka3zarens oueHkn | HWHIMKATOPHI MapaMeTPOB MoOKa3aTeeii apamerpon  MAIPHOE
0 napaMeTpos
MOKa- | KayecTBa, MOJJIeKalIMe OLleHKe OLICHKH Ka4YecTBa pﬁa : 3HAYeHHe
. B 0as1ax .
3aTeJiel noKasareJiei
1.2. | Hanuuue Ha opUIMATBLHOM 0,3 1.2.1. Hannyne Ha opunpaaibHOM - OTCYTCTBYIOT WJIH HE PYHKIMOHUPYIOT 0 6ammoB | 100 6annos
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caiiTe opraHu3aluu COUUATbHON caiite opranu3aiuuu UHGOPMAIMH O | TUCTAHIIMOHHBIE CIIOCOOBI B3aUMOCHCTBHS

cdepsl HHPOPMAITUHU O JTUCTAHIIMOHHBIX CIIOC00ax - KOJINYECTBO (PYHKIHOHUPYIOIINX no 30 Hus
JMCTAaHIMOHHBIX CIIOCO0ax B3aMMOJCHCTBHS C MOJIy4aTeIIAMU JUCTAHIMOHHBIX CIIOCO00BB3aMOICHCTBUS 0aJ110B 3a pacyera
oOpaTHOM CBSI3U U YCIIYT U UX QYHKIMOHUPOBAHHE: (om 00H020 00 mpex cnocobos KaK bl dbopmyna
B3aMMOJICHCTBUS C 1) aboHeHTCKOTO HOMEpa sxniouumensio) (Cuer) croco6 (1.2)
MOJTYYaTENISIMHA YCIIYT U UX TenedoHa; (T uer)
(yHKIHOHKPOBaHHE: 2) ajpec NIEKTPOHHO IOUTI; - B HATMYUH U QYHKIIMOHUPYIOT OoJiee Tpex 100 6an10B

- aDOHEHTCKOT0 HOMEepa 3) BIEKTPOHHBIX CEPBUCOB (ISt JMCTAHIIMOHHBIX CIIOCOOOB B3aMMOICHCTBHS

Tenedona; I0JIa4YH JICKTPOHHOTO OOpaICHUS

- aJpeca AIIEKTPOHHON MOYTHI; (>xano0bl, IPEIOKESHHUS ),

- BJICKTPOHHBIX CEPBHUCOB (IS MOJTyYEHUST KOHCYIIbTAIMH T10

M0Ia4YH JICKTPOHHOTO OKa3bIBAEMBIM yCITyTaM U UHBIX );

oOparnieHus (5kamo0Bbl, -4) pazaena opUIHAIBHOTO caiTa

MIPEITIOKEHUS ), TTOJTYICHUS «Yacro 3a1aBacMbIe BOTIPOCHI»;

KOHCYJIBTAIIH 110 OKa3bIBACMBIM -5) TeXHUYECKOW BO3MOKHOCTH

ycIyraM U MHBIX. ); BBIPQXEHUS TMOJTydaTeseM yCayr

- pa3zena opUIHaTBHOTO calfTa MHEHUS O KQUeCTBE YCIOBHIA

«YacTo 3a7aBaeMbie BOTIPOCHI; OKa3aHUs YCIyT OpraHu3aIfei

- TEXHUYECKON BO3MOKHOCTH colManbHOM chepsl (Hamuyue

BBIPKEHUS TIOJTydaTelIeM yCIyT AHKETHI JUTSI OITPOca TpakIaH W

MHEHUS O KQUeCTBE YCIOBHIMA TUTIEPCCHUTKH Ha Hee);

OKa3aHus yCIyT OpraHu3aluen 6) MTHOTO TUCTAHIIMOHHOTO CIIoco0a

colraibHON cephl (Hamnuue B3aUMO/JICUCTBUS.

AHKETHI JUIS OTpoca TPaKIaH HITH

runiepccbutkn Ha Hee) (M yer)

H}lﬂCT =T1]l/ICT x Cnncn (12)
rie
T guer— KOTMYECTBO OAIIIOB 32 KayKAbIH JAUCTAHIIMOHHBIA CIIOCO0 B3aUMOAEHCTBHUS C odydaTesiMu yeuyr (mo 30 6ayuioB 3a KaxIplil coco0);
Ciuer— KOIUYECTBO (DYHKIMOHUPYIOUIMX TUCTAHIIMOHHBIX CIIOCOOOB B3aWMOJICHUCTBHS C MOJydYaTeISIMHA YCIyr, HHPOpMAIMS O KOTOPBIX pa3MelleHa Ha
o(uIaIbHOM caiiTe OpraHu3alyuy COUAIBLHON cepsbl.
[lpy HamuuuM W (QYHKIMOHHPOBAHUHM OOJiee TPeX IMCTAHIIMOHHBIX CIIOCOOOB B3aMMOICHCTBHUS C MONY4aTeNsIMA YCIIYr IIOKa3arellb OICHKH KadecTBa
npuHuMaet 3Hauenue 100 Gaos.

12




IIpumep pacuyera 3HaueHus mokaszarens 1.2.
Bapuant 1
Ha caiiTe opranuzanuu uMeetcss tHQopMalus O CIeIyIOUUX ABYX IUCTaHIIMOHHBIX CIIOCO0axX B3aMMOJICUCTBHS U BCE OHU
(GYHKIIMOHUPYIOT:

1) Homepe TenedoHa (M0 yKa3aHHOMY HOMEPY OTBEYAET COTPYAHUK OpraHU3alMK U MPEAOCTABIIET OTBETHI HA BOIPOCHI MOIyYaTelIs
yeuyr);

2) TeXHUYECKasi BOBMOKHOCTb BbIPAXKEHUSI MHEHHU IpaklaHWHA (Ha caiiTe OpraHu3aluy pa3MeIleHa aHKETa, €€ MOKHO 3aIl0JTHUTh)

Pacuer o Bapuaunty 1:

(30 6a10B X 2 cmoco0a) = 60 0as10B

Bapuanr 2
Ha caiite opranuzainuu nuMeeTcs: HHPoOpMaIus o CICIYIOMNUX TPeX TUCTAHIIMOHHBIX CITIOC00aX B3aMMOJICHCTBUS U BCE OHU

GyHKIIMOHUPYIOT:

1) Homepe TenedoHa (1Mo yKa3aHHOMY HOMEPY OTBEYAET COTPYAHUK OpTraHU3aIMH U MPEJOCTABIISIET OTBETHI HA BOMPOCHI MOTyYaTelIs
yenyr);

2) agpece SIEKTPOHHOM MOYTHI (MOKHO OTIIPABUTH COOOIIEHUE U TIONYUYUTh HHPOPMAIIHIO O €r0 TPOUYTEHUHU U OTBETE);

3) TexHWYecKass BO3MOXXHOCTh BBIPAKCHUSI MHEHHUS TpaKJaHWHA (Ha caiiTe OpraHu3aIliy pa3MeleHa aHKeTa, €€ MOYKHO 3aITOJTHUTB )

Pacuyer o Bapuanry 2:

(30 6ans10B X 3 cmoco6a) = 90 6as10B

Bapuaur 3
Ha caiite opranuzaiuu uMeeTcss nH(QOpMaIus o CISIYIOMUX NATH JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICUCTBUS U BCE OHU

(GYyHKIHOHUPYIOT:

1) Homepe TenedoHa (Mo yKa3aHHOMY HOMEPY OTBEYAET COTPYAHUK OpraHU3allMK U MPEAOCTABIISIET OTBETHI HA BOMPOCHI MOTyYaTelIs
yeuyr);

2) aapece 3JIEeKTPOHHOM MOYTHI (MOXKHO OTIIPaBUTh COOOLIEHHUE U MOJYyYUTh UHPOPMALUIO O €r0 IPOUTEHUH U OTBETE);

3) 3JIEKTPOHHBIX CEPBUCOB (AJIs1 IOJIaYM IJIEKTPOHHOTO 0OpalieHust (KanoObl, IPEAIOKEHNU ), TOITYYEHHsI KOHCYJIbTAlUH 110
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OKa3bIBAEMBIM yCITyTaM U UHBIX);
4) paznena oduranbHOTO caita «HacTo 3agaBaeMbie BOTIPOCHD;

5) TCXHHUYCCKAsA BO3MOKHOCTD BbIPpAKCHUA MHCHUA I'paKIaHHHA (Ha canTte opranmu3aluvu pasMClICHa aHKETA, €€ MOKHO 3aHOJIHI/ITB);
Pacuer mo BapuaHTy 3:

100 6as10B (Tak Kak B HAIMYUH 00JIee TPeX CIOCOO0B JUCTAHIIMOHHOTO B3aMMOICHCTBHUS)
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3Hayu- Makcu-
MOCTb . 3HavyeHue MaJIbHOE
No [Toka3zaTenu OI[EHKH KayecTBa HoKa- [TapameTpsl moKa3aTesns OLEHKH WuaukaTopsl mapaMeTpoB MoKa3aTemne napameTpos | sHatere
. Ka4ecTBa, MOAJIe)KAIINE OLEHKE OLIGHKH Ka4ecTBa .
3arenen B Oayulax | mokasaresei
B Oaynax
1.3. | Jlons monyvarenei yciyr, 0,4 1.3.1.Y 10BIETBOPEHHOCTH YUCJIO MTOTyYaTeNIeH YCIyT, 0-100 100 6amnoB
YIIOBJIETBOPEHHBIX Ka4eCTBOM, IOJTHOTOU U yJIOBJIETBOPEHHBIX Ka4€CTBOM, TIOJTHOTOH H 6amioB
OTKPBITOCTHIO, TIOJIHOTOH U JOCTYITHOCTBIO HHPOPMALIUHU O JOCTYITHOCTBIO MH(POPMALIUH O IEATEILHOCTH Huis
JOCTYIHOCTBIO0 HH(OPMAaLIUU O JESTEIIbHOCTH OpraHu3aluu OpraHHU3aIMH COIUAIBHON cdephl, pacuera
JESTEeTHbHOCTA OPTaHU3aINH COLMANIBHOM C(epbl, pa3MEIICHHON | pa3MelIeHHON Ha NH(POPMALMOHHBIX CTEHAAX dopmymna
COITMANILHOU CepHl, Ha MH()OPMAIIMOHHBIX CTEH]IaX B B TIOMEIIIEHUH OPTaHU3aLUHU COLIHATHLHON (1.3)
pa3MenieHHol Ha MOMEILEHUHU OpTraHu3alun cdepbl IO OTHOIICHHUIO K YHCITY ONPOIIEHHBIX
MH(POPMAIIMOHHBIX CTEHaX B HOJTyJaTeNel yCIyr, OTBETUBIINX Ha
MMOMCHICHUN OpraHU3alun COOTBETCTBYIOLIMI BOIPOC AHKETHI (chm)
colHanbHoii chepsl, Ha 1.3.2. Y 10B1€TBOPEHHOCTD YUCIIO TIOJTydaTeael yCIyT, 0-100
o(uIHATLHOM CaiiTe Ka4eCTBOM, IIOJIHOTON U YIOBJIETBOPEHHBIX Ka4E€CTBOM, ITIOJTHOTOU 1 0amioB

OpraHM3alMy COLMATbHON
cdepsl B cetu «HTEpHET»

OTK
(I1*™Py,) (8 % ot obwero
YKCIIa ONPOIIEHHBIX

nosy4uaresneit yernyr (Uogu))-

JOCTYITHOCTBIO HHPOPMALIUHU O
NeSITeTbHOCTH OPTaHU3aIIH
COIMATBHOM CcPepbl, pa3MEIICHHOM
Ha 0UIMATIBHOM CalTe
OpraHu3aluy COlMaIbHOM chepsl B
cetu «HTEpHET»

JOCTYITHOCTBIO MH(POPMAIIUH O 1eATENbHOCTH
OpraHM3aly COLMAIBbHON cdephl,
pa3MenieHHON Ha o(ULIMaIbHOM caiiTe
OpraHu3alK COLMANTBHOM chepbl o
OTHOILICHHIO K YHUCILy OIIPOLIEHHBIX
MOJy4aTesiel yciayr, OTBETUBIINX HA

cootBercTBYIommii Borpoc aHkeTHI (Y caiir)

—+ ”
HOTpru: ( yCTeHZ! ycanT ) X 1 00,

2XY y6m

(1.3)

B cnyuae, eciu KOIM4eCTBO ONPOIIEHHBIX TPaXkJiaH, OTBETUBIINX Ha BOMPOC 00 yIOBIETBOPEHHOCTH OTKPBITOCTHIO, IOJTHOTOM U JOCTYMMHOCTHIO HH(OpMaIuH,

paSMCLHCHHOﬁ Ha CTEHJaX U Ha caiiTe pPas3iimviacTCd, pacucT NpOU3BOAUTCA 110 (I)OpMyJ'ICZ

raec:

1 yCTeHz(

ycaﬁr

X ( +
2 qoﬁm -CTeHX

)x100, (1.3)

qoﬁm -caiiT
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Y crenn - UMCIO TOTyYaTeNel YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON M JOCTYIHOCTHIO MH(GOPMAIUH, pa3MEIICHHON Ha WH(GOPMAIMOHHBIX CTEHAAaX B
MOMEIIEHUHU OPTaHU3aIUN COMATLHOM chephl;

VYeaiir - YUCIO TMOJNyYaTeNled YCIyr, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM W JOCTYIMHOCTHIO HHGOpMaluu, pa3MENIeHHOW Ha OQUIMAIBHOM caiiTe
OpraHu3aluiy;

Yoom - 00I1I€E YHCIIO OMPOIICHHBIX MOydaTeNIel yCIyT;

Yoom-creny - UYUCIO OINPOLIEHHBIX Tpak[JaH, OTBETUBLIMX HA BONPOC 00 YJOBIETBOPEHHOCTH OTKPBITOCTBIO, IOJHOTOM M JOCTYHNHOCTBbIO HH(pOPMALUH,
pa3MeIeHHoN Ha HH(OPMALIMOHHBIX CTEHAX;

Yo6m-caiir - YUCIIO OTPOIICHHBIX I'PAXKJaH, OTBETUBIINX HAa BOMPOC 00 YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTOW M TIOCTYITHOCTBIO HH(MOPMAITUH, pa3MEIICHHOM
Ha 0(pUIIHATLHOM CaiTe.

IIpumep pacyera 3HaueHus nokasarens 1.3.

Bapuanr 1.
Yucno onpoIleHHbIX TPpak/1aH, OTBETUBIINX Ha BOMpoc 2 AHKeETHI (cM. PexomeHnyemblil oOpaser; AHKeThI B mpuka3e Muntpyaa Poccuu ot

30 okts16pst 2018 r. Ne 675H) — 450 uen.
W3 HuX 4uciao mojydarened yCiayr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYIMHOCTBIO MH(pOpPMAIMH, pa3MEIICHHOW Ha
MH(OPMAIMOHHBIX CTEHAAX B MOMEIEHUH opranu3auuu — 200 yen.

Uwuco onpomieHHbIX TpaXkaaH, OTBETUBIINX Ha Bompoc 4 AHKeTHI (cM. PekoMeHnyemblii 0Opaser; AHKeThI B mpukaze Muntpyna Poccuu ot
30 oxTs6pst 2018 1. Ne 6751H) — 450 uen.

W3 Hux 4uciao moiydarened YCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTBHIO, TMOJHOTOW M JOCTYIHOCTHIO WH(MOpMAIMH, pa3MEIICHHON Ha
oduimaabHOM caifte opranuzaiuu 330 yen.;

Pacuer o Bapuanry 1:

(200+330) : (2 x 450) x100 = 530 : 900 x 100 = 0,5889 x 100=58,89 =59 6a.110B.

Bapuant 2
Uwuco onpomieHHbIX TpaXaaH, OTBETUBIINX Ha Bompoc 2 AHKETHI (cM. PekoMeHyemblii 0Opaser] AHkeTh B mpukaze Muntpyna Poccuu ot

30 okts16pst 2018 r. Ne 6751) — 450 yen.
W3 HuX 4ucio mojyyarened YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBbIO, MOJTHOTOM M JOCTYHNHOCTBIO HHGOpPMALMM, pa3MEUIEHHOW Ha
MH(OPMAIMOHHBIX CTEH/IAX B MOMEMIEHUH opranu3auuu — 170 yen.

Uncio onmpomeHHbIX TpaXkaad, OTBETUBIINX Ha Bompoc 4 AHKeTHI (cM. PekoMenayemblii 0Opaser; AHkeThI B mpukaze Muntpyna Poccuu ot
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30 oxTsa6pst 2018 1. Ne 675H) — 360 uen.
W3 HuX 4Yuciao moyyareied yCIIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYNMHOCTHIO HH(OpMaIMM, pa3MenieHHON Ha
obuMaIbHOM caiiTe opranu3anuu 320 yern.;

Pacuer mo Bapuantry 2:

0,5 x ((170/450) + (320/360)) x 100 = 0,5 x (0,378+0,889) x 100 = 0,6365 x 100= 63,65 = 64 6a11a

1
Hroro no kpurepuio 1 K'=(0,3%T,gp + 0,3XTL 5, + 0,4 TI°™P,)

«OTKpBITOCTH U A0CTYIIHOCTH 100 6amton
nHpopManuu 00 OpraHu3anuu PaccunThiBaeTCs C y4eTOM 3HAUMMOCTh KaXI0T0 IIOKa3aTes,

conmnanbHoii chepr» (K XapaKTEpU3YIOLIEro TaHHBIM KPUTEPUI

IIpumep pacuera 3Havyenuss kpurepus 1(mo 3HaUCHUSIM TIOKa3aTesei B Bapuante 1)

Il,4¢- COOTBETCTBHE HHPOPMALIUH O JAEATENFHOCTH OPraHU3alMi COLUMAIbHON cephl, pa3MENEHHON Ha 00IEeI0CTYIIHBIX MH()OPMAIIMOHHBIX pecypcax, ee
COJIEp’KaHuI0 U NOpAAKY ((hopmMe), yCTaHOBIEHHBIM HOPMaTUBHBIMH NPAaBOBBIMU akTaMu — 42 Oaa.

I e~ HaTMUME HAa O(PUIIHAIEHOM caiiTe OpraHu3aliy COLUaNbHOM chepbl HHYOPMAIMK O JUCTAHIIMOHHBIX CIIoco0ax 0OpaTHOM CBSA3M U B3aUMOICHCTBUS C
NOJTyyaTeNIIMU YCIIYT U UX QyHKIMOHUpoBaHUe — 60 OauioB.

II°"*Py,- monst monmy4ateseii yciuyr, yI0BIETBOPEHHBIX OTKPBITOCTBIO, IOIHOTOM W ZOCTYITHOCTBIO HH(OPMAIIMH O ASSTEIbHOCTH OPraHH3alMH COLUAIBHON Cdepsl,
pa3MenieHHON Ha MHPOPMAaIIMOHHBIX CTEH/1aX B MOMEIIEHNN OpraHU3alK COIIMaIbHOM cephl, Ha OpUIIMaTLHOM CaliTe OpraHU3alluy COLMaIbHON Cephl B CETU
«WuTepuer» - 59 6amnos.

Pacuer 3Hauenus kpurepus 1:

K!= (0,3 x 42) + (0,3 x 60) + (0,4 x 59) = 12,6 + 18 + 23,6 = 54,2 = 54 aia
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[Tokazarenu, XxapakTepU3yOIIUE
KOM®OPTHOCTD YCJIOBHH ITPEJIOCTABJIEHUS VCIIVT,
B TOM UUCIJIE BPEMA OXKUAAHUWS [TPEJOCTABJIEHUSA YCIIYT
KOM®OPTHOCTD YCJIOBHH ITPEJIOCTABJIEHHS YCIIYT
(1 oneHkH opranmu3anuii B chepe o6pazoBaHms)

3Haun- Makcu-
N 3HaueHnune
N IMoka3arenu oneHku KayecTBa | MocTh | IlapaMerpsbl moka3arteiisi oueHkn | HWHIUKATOPHI MapaMeTPOB NMoOKa3aTeei apamerno | MATEHOE
0 napamer
MOKa- | Ka4vecTBa, MOAJIeKAIINe OlleHKe OI[eHKH KayecTBa p P 3HAYeHHe
. B B 0aJ1ax .
3aTesiei nokasareJiei
2.1.| OGecnieueHue B OpraHU3aIiu 0,3 2.1.1. Hanuune koMpOPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS 0 6amnmoB | 100 6ammoB
COLMATILHOM chepsl YCJIOBHI JIJISl TPEIOCTABICHUS o 20
KOM(OPTHBIX YCIOBUH JUIsI yCIyT, HAIPUMED: - KOJIHYeCTBO KOM()OPTHBIX YCJIOBHH IS 0asIoB 3a s
MPEIOCTaBICHUS YCIYT 1) Hannume KoM(pOPTHOM 30HBI MIPEAOCTABICHUS YCIYT (0M 00HO020 00 KaXJ10€ pacuera
(mepeveHn mapaMeTpoB OTabIXa (0KUIAHHS) yemovipex exkmouumensHo)(Cxome,) YCIIOBHE bopmya
KOM(OPTHBIX yCIOBHIMA 000pyI0OBaHHOM COOTBETCTBYIOIIEH (Txome) (2.1)
YCTaHABIIMBAETCS B MebebIo; - HaJM4ue T U 0ojee KOMPOPTHBIX 100 OamoB

BCAOMCTBCHHOM HOPMAaTHUBHOM
aKTe YIOJIHOMOYCHHOTO
dbenepanbHOTO Oprana
WCIIOJTHUTEJIbHON BJIACTU 00
YTBEP)KICHUH TTOKa3aTeleH
HE3aBUCHMOM OIICHKH KauecTBa)

(HKOMq).ycn)

2) HalIM4Yue U TIOHSITHOCTh
HaBUTAILlUU BHYTPH OpraHU3aluu
COLIMAJIbHOM cephl;

3) Hanuuyue U TOCTYIHOCTh
MIUTHEBOM BOJIBI;

4) Hanmu4Me U TOCTYIHOCTh
CaHUTAPHO-TUTUEHHUYECKUX
MOMEIICHU;

5) caHMTapHOE COCTOSTHUE
MOMEIIIECHUN OpPraHU3aAIuU
COLIMANIbHOM Cephl;

6) TpaHCIIOPTHAs AOCTYITHOCTh
(BO3MOXKHOCTB J10€XaTh JI0
OpraHu3alK COLUANBHOMN chepbl
Ha OOIECTBEHHOM TPAHCIOPTE,
HaJU4Ke MapKOBKH);

YCIOBHH IS IPEAOCTABICHUS YCIyT

7) IOCTYITHOCTH 3aIMCH Ha
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noy4yeHue yciyru (1o tenedony,
Ha opUIMATEHOM calTe
OpraHu3aIK COLUATBHON c(hephl B
cetu «HTEpHET», MOCPEACTBOM
Enunoro noprana
rOCYJapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT, IPU
JMYHOM TIOCEIIEHUH B
perucTpaType Win y CrenHaincTa
OpraHU3aIMH COLUATILHOMN Chephl);
8) mHBIe TapamMeTpsl KOM(OPTHBIX
YCJIOBUM, YCTAHOBJICHHBIE
BEJIOMCTBEHHBIM HOPMATUBHBIM
aKTOM YIOJTHOMOUYEHHOTO
(denepanpHOrO Oprana
WCTIOJTHUTENBHOM BIIaCcTH

HKOMq).chl = TKOMq)XCKOqu (21)
rue:
Tomp— KOTHYECTBO OAIIOB 3a Kak10€ KOM(OPTHOE yCI0BUE MPeAoCcTaBiIeHus ycayr (1o 20 6amioB 3a kaxkaoe KoM(pOpTHOE yCIOBHUE)
Cromp— KOINYECTBO KOMPOPTHBIX YCIOBHH NPEJOCTABIEHUS YCIYT.
[Tpn Hanuyuu nATH 1 60s1ee KOM(OPTHBIX YCIOBHI IPENIOCTaBIEHHs YCIIyT Mokasarenb oueHKH Ka4ecTBa (Iomg.yen) TpHUMaET 3HaYeHNE 100 Gamion

IIpuMmep pacuyera 3HauyeHus noxkasarens 2.1.

Bapmanr 1.
B opranuzanuu B HAIMYUU TPH YCIOBUS KOM(POPTHOU CPEIbI:

1) Hanmurie kKoM(pOPTHOM 30HBI OTABIXA (0KUAAHUS) 000PYIOBAHHON COOTBETCTBYIOIIECH MeOEbIo;
2) HanM4ue U MOHATHOCTh HABUTALMK BHYTPU OPTaHU3alUU COLIMATIBHON chephl;
3) HanM4KMe U JOCTYITHOCTh MUTHEBOM BOJBI.

Pacuyer nmo Bapuanry 1:
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Myomg.yea =20 021108 X 3 yeaousi = 60 6a110B

Bapuant 2.
B opranmzaruu B Hau4u# NATh YCIOBHH KOMGOPTHOMN CPEIIb:

1) Hammure KoMGOPTHOM 30HBI OTABIXA (0KHUIAHKS) 000PYIOBAHHON COOTBETCTBYIOIICH MeOEIbIO;
2) HaM4Ke U MOHATHOCTh HABUTAIIMU BHYTPU OpTraHU3AIMK COLUATIBLHOMN cephl;

3) HaJIU4YKE U JOCTYIMHOCTh MUTHEBOU BOJIBI.

4) Hanmu4Ke U TOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHU;

5) caHUTapHOE COCTOSHHUE MOMELEHUN OpraHUu3aliyi COUaIbHOU cephl.

Pacyer mo Bapuanry 2:

omg.yea= 20 02108 X S yeaosuii = 100 6ay108

Bapuanr 3.
B opranuzanuu B HAUIMYUK MIE€CTh YCJIOBUN KOM(POPTHOU CPEIbI:

1) Hannure koMOPTHOM 30HBI OTIbIXA (0OKHUJAHUS) 000PYJOBAHHON COOTBETCTBYIOIIEH MEOEIbIO;

2) HanmM4Ke U MOHATHOCTh HABUTAIIUU BHYTPU OPTraHU3AINH COLUATBLHOM CepBhl;

3) HAJIUYKE U TOCTYMHOCTh MUTHEBOM BOJBI.

4) HanW4Ke U TOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX OMEIICHUN;

5) caHUTapHOE COCTOSIHHE MOMEIIEHUN OpraHU3alluK COIUATBHOU cepbl

6) TpaHCTIOPTHAS TIOCTYIMHOCTH (BO3MOXKHOCTD JI0€XaTh JI0 OpraHU3aIuu COIMaaIbHOM c(ephbl HAa 0OIIECTBEHHOM TPAHCIIOPTE, HATMYNE

MapKOBKH).

Pacyer no Bapuanry 3:

Icomp.yen= 100 62108 (Tak Kak B HATMYMH OOJIEE IIATH YCIOBUN KOMGMOPTHOU CPEJIbI)

B chepe oOpasoBanus
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[Tokazarens «Bpemsi oXugaHus TPEAOCTABICHUS YCIyrW» He YCTaHOBJeH. [Ipu pacuere UTOTOBOrO 3HAYEHUS KPUTEPUS
«KombopTHOCTh yCIIOBHI TpeNOCTaBICHUS YCIyr» i oOpraHusauuid B cdepe 0oOpa3oBaHUS HCIOJIB3YETCS pacdyeTHas BETWYHHA
nokasartesns (2.2), KoTopasi onpeaesieTcss Kak cpeaHee apudMeTHIecKoe KOJTUIECTBO OAJIJIOB TI0 YCTAaHOBJICHHBIM Moka3aTessim (2.1 u 2.3)
o gpopMmyiie:

HKOMd).YC.H+HK0M(bVZI' (2'2061))
2

o0p —
H OKMA —

rac

Iyomep.yen~ OOeCIICUeHNE B OpraHu3anuy KoMpOPTHBIX YCIOBHiA (1oKa3aTens 2.1)

KoM o "
H ya~ AO0JIA IToJIydaTeJien yCIIYT, YAOBJICTBOPCHHBIX KOM(I)OpTHOCTLIO MpEeaOCTaBJIICHUA YCIYTI' OpraHu3alnucnu (HOKaL’»aTeHB 23)

Bapuant 3. B chepe oOpazoBanus

[Tokazatens (2.2)«BpeMsi oxxujaHusi NMpeJOCTABICHHS YCIyrW» HE ycTaHoBiieH. [lpu pacdyere MTOroBOro 3HAUYEHUS KPUTEPHUS
«KompopTHOCTE yCIIOBUI MPEAOCTABIECHUS YCIyT» ISl OpraHu3auuii B cpepe 00pa3oBaHMs UCMOJIb3YETCs pacyeTHasl BEIMYMHA MOKa3aTess
(2.2), koTopast onpenensaeTca Kak cpenHee apupMeTuuecKoe KOJIMIeCTBO 0alsioB MO YCTaHOBJICHHBIM Mokazatessm (2.1 u 2.3).

comg.yen (OKazarens 2.1 — «ObecneueHne B OpraHu3aluid KOMQOPTHBIX YCIOBUH JUI NIPEAOCTaBICHUS yCiIyrd) = 60 6amios

H“"M"’yﬂ- (mokazatens 2.3 — «Jlons momydarene  yCiIyr,yAOBJIETBOPEHHBIX KOMGMOPTHOCTBIO TMPEAOCTaBIEHUS YCIYr B
OpraHu3aALMM»OPraHu3ali KOM(GOPTHBIX YCIOBHUH IJIsl PEIOCTABIEHUS YCIYTH, CM. pacueT Huxke) = 89 6aiioB

Pacuer no Bapuanry 3:

IT° = (60 GasoB + 89 GasioB) : 2 =149 : 2= 74,50 = 74 6a/1a
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3naun- Makcu-
MOCTh . 3HayeHne | MaJibHOE
IToka3aTe/u OLIEeHKH Ka4yecTBa IapameTpsl noka3areJisi oueHkn | WHIMKATOPHI MapaMeTPOB MoKa3aTeeii
Ne NnoKa- napaMeTrpo | 3HaueHHe
.| KadecTBa, MoAJIeKAIIHE OLlEHKE OLIEHKH Ka4yecTBa .
3aTeJsiei B B 0aji1ax [moka3aTeJiei
B OaJj1ax
2.3. | Jlons momyvaTeseu yciyr, 0,3 | 2.3.1.Y0BIE€TBOPEHHOCTh YUCJIO MTOTyYaTeNIeH YCIyT, 0-100 100 6amoB
YAOBJICTBOPCHHBIX KOM(OPTHOCTBIO MPEOCTABICHUSI | YAOBIETBOPEHHBIX KOM(OPTHOCTHIO 6amioB s
KOM(pOPTHOCTEIO YCIIYT OpraHu3aluen COUnaIbHON MPENOCTABIICHHS YCIYT OpraHu3annein pacuera
NPEIOCTABICHUS YCIYT cepsl cormanbHoii chepst (Y*™?), o otHOmEHMIO hopmyia
OpraHmaL})HeH COLNATbHON K YHCITy ONMPOMICHHBIX MOy4YaTeNeH YCIyT, (2.3)
cepet (B % ot obmwero ncna OTBETHBINMX Ha JaHHbIH BOIpoc (Uopm)
OTIPOILIEHHBIX TOJTyYaTeneit
KoM}
yeryr)(IT vu)
yKOMd)
KoM
", = ——— x100, (2.3)
o0
rie
V*M® _ gqpcino momydareeit yeyr, yA0BIETBOPEHHBIX KOM(MOPTHOCTHIO PEIOCTABIECHHS YCIIyT OPTaHM3aIieil COLHaNbHOMN cdepsr;
Yosu- OOIIIEE YMCIIO ONPOILIEHHBIX MOJydaTeael yCiyr.
IIpuMmep pacuera 3HaYeHHs MOKa3aTens 2.3.
Yucno momyyaTeneid yciyT, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO MPEAOCTaBICHUS YCIYT OopraHu3anueil commnansHoi cdepbl — 400
yelr,

OO61iee 4KMCIO OMPOUIEHHBIX MOMyYaTesled yCayr, OTBETHUBIIMX Ha Bompoc 6 AHKeTbl (cM. PekoMeHayemblii oOpasen; AHKETHI B

npukaze Muntpyaa Poccuu ot 30 okTs106ps 2018 1. Ne 6751) — 450 uen.

Pacuer nmoxasartenas 2.3:

l'I'“’Mq’y21 =400: 450 x 100 = 0,8889 x 100 = 88,89 = 89 6a/;10B

K2=(0,3 XHKOMq).yc.J] + 0,4)(1_[0”““ + 0,3 XHKOMQ)YH)

HToro mo kpurepuio 2
«Kom¢popTHOCTS yc10BHH

100 6amtoB
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NpeaoCcTaBJIeHUs YCIYT,
B TOM YHCJIe BpeMsl 0:KUIAHUSA
npexocrasirenns ycayr» (K2)
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[Tokazarenu, xapakTepu3yoolne
JOCTVYITHOCTS YCJIVT U UHBAJIMIOB

3naun- Makcu-
ITapameTpbl MoKa3aTesisi OEHKH . 3HaueHue
Iloka3aTe/u OlleHKU Ka4ecTBA | MOCTh NHaukaTopsl napaMeTpoB nmoka3areieit MaJibHOe
Ne Ka4yecTBa, napamMeTpo
NnoKa- 4 OlIeHKH KaYyecTBa 3HAYeHHe
. NojJIeKalye oleHKe B B 0aj1ax .
3aTeJieit nokaszareJiei
3.1 | OGopynoBaHue MOMEIICHHIA 0,3 | 3.1.1. Hamnuuie B MOMEIICHUSAX - OTCYTCTBYIOT YCJIOBHUS TOCTYITHOCTH ISt 0 6ammoB | 100 Gayos
OpraHu3aliy COIAIbHOMN OpraHHU3aIy COUAIBHOMN cephl U | HHBAIUIOB
cdepbl U pUIIeTAIoNIeH K HEel Ha MPUIETAIOIIEN K HEM o 20 Hns
4 o
TEPPUTOPHUU C yIETOM TEPPUTOPUU: - KOJIMYeCTBO YCJIOBHUIi 10CTYNNHOCTH 0asioB 3a pacuera
JOCTYIHOCTH JIJIs1 HHBAJIUJIOB: 1) o0opynOBaHHBIX BXOIHBIX OpraHu3auMu i1 UHBAIUIOB (OT OJJHOTO JI0 KaXa0e dbopmyna
- opr
000pYIOBaHHBIX BXOTHBIX TPV MaHycaMu (TI0bEeMHBIMHU geripex) (C™ yoer) yCIIOBUE (3.2)
. opr
IPYIII NaHyCAMH mwiarpopmamu); (T oer) Enunoro
(moabeMHBIMU TIAT(HOpPMaMu); 2) BbIICTICHHBIX CTOSTHOK JIJIst - HaJIMHe [ITA 1 GOJIEE yCIOBHiA 100 6awo | HOpsAnka

- HAJIMYHE BBIJICICHHBIX
CTOSTHOK JUISI
aBTOTPAHCIOPTHBIX CPE/ICTB
WHBAINIOB;

- HAIAYHE aIalTHPOBAHHBIX
TUQTOB, MOPYUHEH,
pacIIMpeHHBIX TBEPHBIX
MIPOEMOB;

- HAJIM4YKMe CMEHHBIX Kpece-
KOJISICOK;

- HAIAYHE CIEeTHaIbHO
000pYJIOBaHHBIX CAHUTAPHO-
TMTUEHUYECKHUX TTOMEIIEHHH B
OpraHMu3aliy COIMATbHON

cepsr. (IT°P" ocr)

ABTOTPAHCIOPTHBIX CPEACTB
WHBAIUIOB;

3) amanTUpOBaHHBIX JTU(TOB,
MOPYYHEH, paCIIUPEHHBIX IBEPHBIX
IPOEMOB;

4) CMEHHBIX Kpecen-KOJSCOK;

5) cnenuanbHO 00OPYJOBaHHBIX
CaHUTAPHO-TUTHUEHUYECKUX
MOMEIIEHUH B OpraHu3aluu
COLIMANIbHOM cephl.

JOCTYIIHOCTHU JIA NHBAJINI0B

opr __ ropr opr
1T ZlOCT_T Z[OCTX C I0CT?

3.1)
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rae:

T oer— KOIMYECTBO GAILIOB 33 KAXKI0€ yCIOBUE JOCTYIIHOCTH OPraHU3alMu s MHBAIMI0B (110 20 0allIoB 3a KaXKI0€ YCIOBHE);

CP" joer— KOJIMYECTBO YCIIOBHUIA JIOCTYITHOCTH OPraHU3aI[MH J1JIsi MHBAIHIIOB.

I[Tpu HaMYUK NATH U G0JIee YCIOBHUIA TOCTYIIHOCTH YCIYT [JIs MHBAIXJIOB MOKa3aTelb oteHku kauectBa (I°" ocr)ipunnMaet snauenue 100 6amios

IIpumep aig pacuera 3HAYEHUd nmokaszareis 3.1.

Bapuanr 1
B opranuzanuu B HAIMYUK YeThIPE YCJIOBUS 00€CTIieYeHUs JOCTYITHOCTH JIsi HHBAIUIOB (HAaIpuMep, CIeAYIOIIHE):

1) o0opynoBaHHBIX BXOJHBIX IPYIII MaHycamMu (MIOJBEMHBIMHU IIAT(HOpPMaMu);

2) BbIIETICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPENICTB MHBAIMJIOB;

3) criennanbHO 00OPYAOBAHHBIX CAHUTAPHO-TUTMEHUYECKHUX MTOMEIICHUI B OpraHU3aliy COLMAIbHON c(hephl;
4) HaTM4YKUE CMEHHBIX KPECEI-KOISCOK.

C®" joer —“KOJIMUYECTBO YCIOBUI JOCTYIMHOCTH OPTaHU3AIMH [T HHBATUIOB — 4.
T oer “KOJIMYECTBO OAJIOB 33 KAXKI0€ YCIOBHS JOCTYIIHOCTH ISl MHBAIKI0B — 20 0asios.

Pacuer mo BapuaHty 1:

IT°" ,ocr = 20 Gaj1oB X 4 ycjaoBusi = 80 6a/1j10B

Bapuanr 2
B opranuzaiuu B HaTMYWY MIECTh YCIOBHUM 00eCTeUeHHs JOCTYITHOCTH JIJIsl MHBAJIUJIOB.

Pacyer nmo Bapuanry 2:

I ocr = 100 Gass10B (MTpY HAJTWYKH [ATH U OOJIee YCIOBHIA JOCTYITHOCTH MOKa3aTellb MPUHUMAET 3HaueHue, pasHoe 100 6amiam).
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3.2

ObecnieueHne B Opranu3aluu
COLIMANIbHON C(ephl YCIOBUIA
JOCTYITHOCTH, TIO3BOJISIOIINX
MHBAJIMJIaM MOJIy4aTh yCIyTH
HapaBHE C APYTUMHU:

- TyOIMpoBaHUE NIl MHBAIHUIOB TIO
CITyXY M 3pCHUIO 3BYKOBOU H
3pUTENBEHON HH(POPMALIH;

- TyOnupoBaHKe HAAMMCEH, 3HAKOB
Y MHOU TEKCTOBOU U TpaduIecKOi
UH(pOpMAIMY 3HAKAMH,
BBITTOJTHEHHBIMH peibeHO-
TOYEYHBIM MIpUPTOM bpaiins;

- BO3MOYKHOCTb TPEIOCTABIICHHUS
MHBAJIMJIAM TI0 CITyXY (CIIyXy U
3PEHUI0) YCIYT CYpIOINIEepEeBOIINKA
(TudocypronepeBoaunKa);

- HAIWYKE aTbTEPHATUBHON BEPCUU
o(unmaneHOro caifta opraHu3auu
COLIMaJIbHOM c(epbl B CETH
«MHTEpHET» ISl UTHBAIMIOB 110
3pEHHIO;

- IOMOIIlb, OKa3bIBacMas
paboTHUKaMU OpraHU3aluu
CoLMaIbHOU c(epbl, MPOIIEAIINMU
Heo0xoauMoe o0yyeHue
(MHCTPYKTHpOBaHUE) 110
COITPOBOKIACHUIO NHBAIUIOB B
MTOMEMICHUSIX OpTaHNU3aluu
COLIMAJIHON cephl U Ha
NpuJIeraromieil TeppuTopHH;

- HAIMYHE BO3MOXXHOCTH
MIPEIOCTABIICHUS YCIIYTH B
JMCTAaHIIMOHHOM peXHUMeE WU Ha

JIOMY. (Hymyrnoﬂ)

0,4

3.2.1. Hanuuue B opranuzanuu
COLIMAIbHOM c(epbl YCIOBHMA
JIOCTYITHOCTH, ITO3BOJISIOLINX
MHBAJINJAM [IOJy4aTh YCIYT'H HapaBHE ¢
JTPYTHMH:

1) nybirpoBaHue /Ui HHBAJIUA0B IO
CIIyXy U 3pEHHUIO 3BYKOBOU U
3pUTEIBHON MH(pOpMaIHH;

2) nybnupoBaHue HAAMKUCEH, 3HAKOB U
WHOW TEKCTOBOW U TpaduaecKoi
UH(pOPMAaLIMU 3HAKaMH, BBIITOJIHEHHBIMU
penbedHO-TOUeyHbIM HpudTOoM bpaitns;
3) BO3MOKHOCTb NPEAOCTaBICHUS
WHBAJIAJIaM 110 CIIyXY (CIIyXy U 3pEHHUIO)
yCIIyT CypJOINepeBOAUNKA
(TudmocypronepeBoaunKa);

4) Hanu4uue aNbTEPHATUBHOW BEPCUU
o(HIMaNBHOTO caliTa OpraHu3aluu
coLuanbHOM cdepsl B ceTH «HTepHET»
JUTSE THBAJTUOB TI0 3PEHUIO;

5) momolip, oka3zbiBaeMasi paOOTHUKAMH
OpraHu3aly COLMaNbHOM chepsl,
IPOIIEAIINMHI He00X0AuMoe 00yUeHHe
(MHCTPYKTHPOBAHUE) IO
COITPOBOKICHUIO HHBATUIOB B
MOMEIIEHUAX OpTaHNU3aLUHU COLMATbHON
cdepsl 1 Ha IpUJIeTaroIIel TeppPUTOPHH;
6) HaTU4YrEe BO3MOKHOCTH
MPEIOCTABIICHUS YCIIYTH B
JUCTAHIIMOHHOM peXHMe WU Ha JIOMY.

- OTCYTCTBYIOT YCJIOBUS 0 6ayoB
JOCTYITHOCTH, ITO3BOJISIOIINE

MHBAJIMAAM NIOJY4aTh YCIyTH

HapaBHE C APYTUMU

- KOJIHYEeCTBO yCJI0BHI no 20
AOCTYIHOCTH, MTO3BOJISTIOIINX 0aJioB 3a
MHBAJIMIaM OJIy4aTh YCIyTd KaXK70e
HapaBHE C APYTUMH (OT OJTHOTO J0 yCIIOBUE
gerpipex) (CY™ oer (TYY soer)
- HAJIMYUE TSATU U OoJiee yCIoBUI 100 6annoB

AOCTYIIHOCTHU

100 6amtoB

s
pacyera
dbopmyna
(3.2)
Enunoro
MopsiIKa

rac:

Hycnyr — Tycnyr x Cyc.ﬂyr

A0CT A0CT A0CT?

(3.2)

TV oer — KONMMUECTBO GA/LUIOB 3a KAKIOE YCIOBHME JOCTYIMHOCTH, IO3BOJIAIOIIEE MHBAIMIAM IOJIydYaTh YCIyrd HapaBHe ¢ apyrumu (mo 20 Gamios 3a
KaXJI0€ YCIIOBUE);
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CY™ oer— KOIIMYECTBO YCIOBHM IOCTYITHOCTH, TI03BOJISIONIMX MHBAIMIAM II0Iy4aTh YCIYTH HapaBHE C APYTUMHU.
[Ipy Hanmuuuu 1ATH U GOJIEE YCIOBHMH JOCTYIHOCTH, HMO3BOJIAIOIIMX MHBAIMIAM IONy4aTh YCIYTHM HApaBHE C APYIMMHM, [TOKA3aTelb OLECHKH KaueCTBa
(I ™ joer)upuHUMaeT 35auenue 100 Gasios.

IIpumep aig pacuera 3HAYEHUS MOKaszaresda 3.2.

Bapuanr 1
B opranuzamuu B Haluyuyd TPHM YCIOBHS JOCTYIHOCTH, IO3BOJIIIONIME WHBAJIUIAM IIOJy4YaTh YCIYyTM HapaBHE C APYTUMU

(Hampumep, CIEIYIOIINE YCIOBUS):
1) nyOnupoBanue 1711 MHBAJIUAOB I10 CIYXY U 3pEHUIO 3BYKOBOM U 3pUTEIBHOM HHPOpMaALUK;
2) nyOnupoBaHUE HAANKMCEH, 3HAKOB U MHOUM TEKCTOBOU M rpaduyeckoil tHGOpMaLHH;

3) BO3MOXHOCTb MPEAOCTABICHUS UHBATUIAM T10 CIIYXY (CIyXy U 3pEHUI0) YCIYT CypAoNepeBoIurKa (TU(HI0CYPIOTIEPEBOAUHKA).
CP" joer —KOJIMYECTBO YCJIOBUIA TOCTYITHOCTH, MO3BOJISAIOIINE HHBAIM/AM II0Jy4aTh YCIyTH HApaBHE C IPYTUMH — 3.
T joer -KOIMYECTBO 0AJLIOB 3a KaXI0€ YCIIOBUS JOCTYIHOCTH YCIIYT Ui UHBATUA0B — 20 0aios.

Pacuer mo BapuaHnTty 1:

I oer = 20 6a/10B X 3 yesoBus = 60 6a/L10B

Bapuanr 2
B opranuzanuu B HAIMYMKM IECTh YCIOBUU 00ECIEUYEHHS JTOCTYIHOCTH, MO3BOJISIONIMNEG MHBAJIUAAM TOJyYaTh YCIAYyTH HapaBHE C

JPYTrUMHU.
Pacuer no Bapuanry 2:

I joer = 100 6as10B (TIpH HAIMYWK TISATH U GOJiee YCIIOBHUI JOCTYITHOCTH TI0Ka3aTelb 3.2. PUHAMAET 3HaueHue, pasHoe 100

Oayam).
3.3 | o mosrydateneu yciyr, 0,3 | 3.3.1.Y10BIETBOPEHHOCTH YHCIIO MOTyJaTesIei YCIyr-nHBATUI0B, 0-100 100 6ayoB
YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCITYT ISt YIOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCITYT JIJIst 0amioB
JTOCTYITHOCTBIO YCIIYT ISt WHBAJINJIOB uaBamugoB (Y"°") , 10 OTHOIIEHHUIO K YHCITY Huist
UHBAIUIOB (B % OT 00111eT0 OIPOIIICHHBIX MOJIyYaTeeH yCIyr- pacuera
YHCIIa OMPOIICHHBIX WMHBAJIHMIOB, OTBETUBIINX HA bopmyna
MoJTydaTeNne yeuyr — COOTBETCTBYHOMIHH BONPOC aHKETh (Uyup) (3.3)
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unBanua0B).(I1°y,) | |

ocr B y}lOCT
Iy, = (ﬁ)xlﬂﬂ, (3.3)

rae
V"’ uncno moyuarenei yenyr-uHBaaua0B, YAOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIIYT U1 HHBAJIKIOB;
Yyup - YKCIIO OMPOLICHHBIX MOJTYYaTeNIed YCIyr-UHBAJINIOB.

IlpuMep nJag pacyera 3HAYCHUA nokaszareas 3.3.

VU gueo moydaTenel yeuyr-uHBaaMI0B, YIOBIETBOPEHHBIX JOCTYITHOCTHIO YCIYT IJIs HHBAIMIOB - 125 uelr;
Y,,p - YUCJIO OMPOIICHHBIX MOJTydaTeNel yCIyr-uHBaJIUI0B, OTBETUBIINX Ha Bompoc 8 AHkeThl (cM. Pekomenmyemslit oOpasenn
AmnkeTsl B npukaze Muntpyzaa Poccun ot 30 oktsa6pst 2018 1. Ne 675H) — 175 yenn.

Pacuer nokasartenas 3.3:

Iy, = 125: 175 x 100 = 0,7142 x100 = 71,42 = 71 6amn1

Hroro no kpurepuio 3
«JlocTYmHOCTD YCJIyT IS 1
HHBAJIHI0B» (K3)

3_ r r T
K _(0,3xnop AOCT + 094XHyCHy aoct + 093)( HHOC ya) 100 6amoB

IIpuMep pacuera 3HAYeHHs KpuTepus 3 (110 3HaYCHUSIM TTOKa3aTesel B BapuaHTe 1):

II°" ,ocr - 00OpYHOBaHKE OMEIECHUI OPraHU3allii COLUAILHON chephl U IPUIIETAIOIIEH K HEH TEPPUTOPHH C YIETOM JOCTYITHOCTH
ISt nHBaInI0B — 80 0asIoB;

I ™ oer - OOECIICUEHNE B OPraHU3aliy COLUAILHON chephbl YCIOBUI JOCTYITHOCTH, IIO3BOJISIOIINX HHBAIKIAM [T0JY4aTh YCIyTH
HapaBHe ¢ Apyrumu — 60 6aIIoB;

IT""y,- mons momyyareneil yciyr, yAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUTsi HHBATMAOB (B % OT OOLIEro YKciia ONPOLICHHbIX
NoJTy4daTeNen ycIyr — UHBauAoB) — 71 Gai.
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Pacuer 3Hayenus kpurepus 3:

K°= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 6aJL/10B.
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[Tokazarenu, xapakTepu3yoolne 5 .
JOBPOXEJIATEJIBHOCTbD, BEXXJIMBOCTH PABOTHUKOB OPT"TAHU3ALINU COLITUAJIBHOUN CDOEPHI

3Haun- Maxkcu-
N 3HaueHnune
N IMoka3arenu oneHku KayecTBa | MocTh | [lapameTpsl moka3aresisi oneHkd | HMHaMKaTopbl mapaMeTpoB NMoKa3aTeJiei HApAMETDOB MaJbHOe
noKa- | KA9ECTEA, MOAJERKaNIHe ONEHKE OLIEHKH Ka4yecTBa B GaLIax 3HAYEHHE
3aTeJsiei nokasareJiei
4.1. | Nons nomyvaTeseu yciyr, 0,4 | 4.1.1.Y10BIETBOPEHHOCTh YHUCJIO MOTyYaTeNIeH YCIyT, 0-100 100 6amnoB
YAOBJICTBOPCHHBIX N0OPOKENIATENBHOCTBIO, yIIOBJIETBOPEHHBIX J100pOKENATETBbHOCTHIO, OaoB
J0OpOXKENATeNbHOCTEIO, BEKJIMBOCTHIO PAOOTHHKOB BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3aINH Jos
BEXKIIMBOCTBIO PAOOTHHKOB OpraHU3aIK COUATBLHON chephl, | CONMAIBbHON chephl, 00CCTICUNBAIOLITUX pacuera
OpraHu3aliy COLHMAIbHON 00€eCIeUnBAONINX ICPBUIHBIN MIePBUYHBINA KOHTAKT U HH)OPMHUPOBAHHE bopmya
cepet, obecneunBatommX KOHTAaKT ¥ HH()OPMHUPOBAHHE nony4arens yeuyru (Y"PH ) o 4.1)

NEPBUYHBINA KOHTAKT
MH(POPMHUPOBAHUE TTOTYYATEIS
YCIIYTH TIPH HETIOCPEICTBEHHOM
oOpallleHuu B OPraHU3alNIo
coluanbHOU cdepsl (B % oT

OOLIEero Yucia ONpOIIEHHbIX
MePB.KOHT

nosy4areneit yeryr)(IT

Vll)

noJtydatesnst yciuyru (paboTHUKU
CIIPaBOYHOM, IPUEMHOTO
OTJeNICHHsI, PETUCTPATYPBl, KACChI
U ipoure pabOTHUKN) MPH
HEMOCPEACTBEHHOM OOpallleHuu B
OpraHU3aII0 COLMATLHOMN cephl

OTHOIIICHHIO K YHCITY OMPOIICHHBIX
MOJIy4YaTesied yCayr, OTBETUBIINX HA
cooTBeTcTBYIONHN BOpoc aHKeThl (Uogm)

rae
y/1ePB.KOHT

y/VePB.KOHT
P KouT

YZl:(

NEPBUYHBIN KOHTAKT U HHPOPMUPOBAHUE TOTy4aTeNs yCIayTy,;
Yoou - OOIIIEE YMCITIO ONPOIICHHBIX MOTy4aTeNIel YCIyT.

IIpuMmep pacuera 3HaueHud nokaszares 4.1.

yﬂepB.ROHT

qoﬁm

)x100, (4.1)

00ecTeunBarONINX MEPBUYHBIN KOHTAKT U HHPOPMUPOBAHUE TIosTydaresis yciayru — 130 genoBex;

qoﬁm -

npukasze Muntpyna Poccun ot 30 okts16pst 2018 r. Ne 6751) — 150 yenosexk.

YHUCII0 nonyaneneﬁ yCiayr, YyHOBJICTBOPCHHBIX I[OGpO)KeHaTeHBHOCTLIO, BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHu3anuu, OGCCHC‘-II/IBB.IOH_[I/IX

YUCJIO TOJy4YaTelel yCIyr, YIOBICTBOPEHHBIX JOOPOKEIATEIHHOCTHIO, BEKJIMBOCTHIO PAOOTHHKOB OPTraHU3AIUH,

oOl1ee YKiCIIo OMPOIICHHBIX MOJydaTeNiel yCclIyT, OTBETUBIINX Ha BOIpoc 9 AHKeTHI (cM. PekoMeHTyembliii oOpa3el; AHKETHI B
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Pacuer nokasarensn 4.1:

[T ePeeont s = (130 : 150) x 100 = 0,8667 x 100 = 86,67 = 87 6a/;10B.

4.2. | donsg nomyyaresneu yciyr, 0,4 | 4.2.1.Y10BNEeTBOPEHHOCTH YHCIIO TOJTyYaTesielt yCIyr, 0-100 100 6amnoB
YIOBJIETBOPEHHBIX T0OPOKENATEIBHOCTHIO, yIIOBJIETBOPEHHBIX J100POKENATETbHOCTHIO, OaJioB
JI00POIKENATENBHOCTBIO, BEKJIMBOCTHIO PAOOTHUKOB BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alun s
BEXKIIMBOCTBIO PAOOTHHKOB OpraHMU3aIlK COIMAIBHOMN cephl, | cOlManbHON Chepbl, 00eCTICUNBAIONITIX pacuera
OpraHu3allni CONNaIbHON 00eCIeyrBaAKOLINX HENOCPEACTBEHHOE OKAa3aHUE YCIYTH Gopmyna
cepsl, obecneunpatomix HEMOCPEICTBEHHOE OKa3aHHE (VYD) 110 OTHOLIEHHMIO K YUCITY (4.2)
Hen TBEHHOC OKa3aHH .

CHOCPCACTBCHHOC Oka3saHHe ycIyrH (Bpauu, COMaIbHbIE OTIPONICHHBIX MOJIyYaTesei yciyr,
ycIyru npu oOpalieHuu B Ny
. paboTHUKHU, paOOTHUKH, OTBETUBILKX Ha COOTBETCTBYIOIINI BOIIPOC
OPTaHH3AMIIO CONHATLHOM OCYIIECTBISIOLIUE IKCIIEPTHO aHKeThbl (Yopm)
cdepsl (B % OT 0011ero yucia y%ll B p obm
OTPOIIEHHBIX MOTyATENEH peadIINTaIIMOHHYIO THAarHOCTHKY,
OKa3.ycayr npernoaaBaTcin, TPCHECPhI
ycnyr).(l'[ ya p A - TP PEL,
HUHCTPYKTOPBI, OMOIHOTEKApH,
9KCKYpPCOBOBI M ITPOYHE
pabOTHHKM) TIPU OOpAIIEHNH B
OpraHu3aIMI0 COLMATLHOM cephl
yomu.yc.nyr
OKa3.ycayr  _
My, = (100, (4.2)
o0y
rIe
YORRYEINT - ypeno mosywarenel  yeniyr, yIOBJIETBOPEHHBIX JT00POKENATENBHOCTHIO, BEXIUBOCTHIO PAabOTHUKOB OPraHU3alliH, O0ECTIEYHBAONINX

HEMOCPEACTBEHHOE OKAa3aHUE YCIIYTH;
Yyou - OOIIIEE YMCITIO ONPOIICHHBIX MOTy4aTeNIel YCIyT.

IIpumep pacuera 3HaYeHUA NMoKa3zarTes 4.2.

YOEYENT L gpenmo momywarenell yeiyr, YAIOBJIETBOPEHHBIX JOOPOKEIATENBHOCTHIO, BEKIMBOCTHIO DPAaOOTHMKOB OpraHM3alldu,
00ecreunBarOIUX HEMOCPEACTBEHHOE OKa3aHue yciayru 145 denoBex;

Y6 - 00I1I€€ YMCIIO OMPOILIECHHBIX MOJydaTesel yciyr, OTBeTUBIIMX Ha Borpoc 10 AukeTsl (cM. PekoMmennyemblil oOpasen; AHKETHI
B npukaze Muntpyaa Poccun ot 30 okTs16ps 2018 1. Ne 675H) — 150 yenoBex.
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Pacuer moka3artens 4.2:

Hoxas.ycnyryn= (145 . 150) x 100 = 0’9667 x 100 = 96,67 = 97 0a/1710B.

4.3. | lons nomyvaTeseu yciyr, 0,2 | 4.3.1.Y10BIETBOPEHHOCTh YHUCJIO MOTyYaTeNIeH YCIyT, 0-100 100 6amnoB
YAOBJICTBOPCHHBIX N0OPOKENIATENBHOCTBIO, yIIOBJIETBOPEHHBIX J100pOKENATETBbHOCTHIO, OaoB
J0OpOXKENATeNbHOCTEIO, BEKJIMBOCTHIO PAaOOTHUKOB BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3aINH Jos
BEXKIIMBOCTBIO PAOOTHHKOB OpraHU3aIMH COUATILHOMN Chepsl COIMAIBHON c(epbl MPU UCITOIH30BAHUH pacuera
OpraHu3aliy COLHMAIbHON [P UCTIOIH30BAHUH JUCTaHIIMOHHBIX (POPM B3aMMOICHCTBHUS bopmya
cpepb! IpU HCTOMB30BAHIHI JIMCTaHIIMOHHBIX (hopM (VPN 110 OTHOLIEHHIO K YUCITY (4.3)
AUCTAHIMOHHEIX (OpM B3auMO/IecTBUA (110 TenedoHy, O | ONMPOILIECHHBIX IOJIy4aTesIei yCclyr,

B3anMOJIeHCTBUS (B % OT

AJIEKTPOHHOH TOYTE, C TOMOIIBIO OTBETHUBIINX Ha COOTBETCTBYIOLIHIA BOTIPOC
00I1Iero YncIIa ONpOUIeHHBIX
. JIEKTPOHHBIX CEPBHUCOB (I10J1a4U aHkeTbl (Yopm)
noJryJyaresnen c
BEAILIHCT JIEKTPOHHOTO O0paIeHUs
yeayr).(IT i) P P
(>xa00Bbl, TPEIOKEHHS),
MOJTyYeHHST KOHCYIJBTAIHH T10
OKa3bIBa€MbIM YCIIyTaM H IIp.)
yBemﬂ.)mn
BCKILAUCT —_
11 y1 — (—‘I )x100, (4.3)
o0y
rie

YRR yyeno monywarenel  ycayr, yIOBJIETBOPEHHBIX JI0OPOXKENATENBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHM3alMid IIPH MCIOJL30BAHUU

JTUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBUS;
Yy - 0OIIIEE YHCIIO OMPOIICHHBIX TOJTydaTeNel yCIyT.

IIpumep pacuera 3HaueHUs nmokaszares 4.3.

YRS gyeno mosyuareneil yeiyr, yOOBJIETBOPEHHBIX I0OPOKENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHW3alUM IIPH
UCIOJIb30BaHUU JUCTAaHIIMOHHBIX (hOpM B3auMoeicTBus — 70 4enoBek;

Y6 - OOIIIEE YMCIIO OMPOIIEHHBIX MOJyYaTeNe yCIyr, OTBETUBIINX Ha Bonmpoc 12 AHkeTsl (cM. Pexomenyemblii oOpa3er; AHKETHI
B mpuka3e Muntpyna Poccun ot 30 okTsi6ps 2018 1. Ne 675H) — 95 yenosek.
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Pacuer nmokasarens 4.3:

I2Y2,= (70 2 95) x 100 = 0,7368 x 100 = 73,68 = 74 6anna

Hroro no kpurepuio 4 1 . 100 6amnoB
Hns opeanuzayuii 6 cpepe obpazosanusi:

«Jlo0po:xenaTeIbHOCTD,

BEK/JIHBOCTh PA0OTHUKOB

OpPraHM3alMi CONMATBLHON chepbD»

(K

K4=(0,4XHHepB.K0HT - + ()94])(]]:0](213.)’(3.]'1)’]")7H + 0,2 xHBe)KJ'l.I[PlCTyH)

IIpumep pacuera 3HAYeHHsI KpUTepus 4:

Bapuanr 1. /Ins opranuzanuii B chepe 06pa3oBaHus:

TP " | —nons mosywatenel ycuyr, yOOBICTBOPEHHBIX OOPOXKENATEIbHOCTHIO, BEXINBOCTHIO PAaGOTHHKOB OpraHH3alliH,
00eCIenBaIOIINX MMEPBUYHBIA KOHTAKT M MH(MOPMHUPOBAHHE IMOIYYATENsl YCIYTH IPH HEMOCPEACTBEHHOM OOpAIEHHH B OPTraHH3aIuio
coraibHON chepnl — 87 6aIIOB;

Y™ — nmomst momydarenedl ycnyr, yIOBICTBOPEHHBIX JOOPOXKEIATENBHOCTBIO, BEKIMBOCTBIO PAaGOTHHKOB OpraHH3alllH,
o0ecrneunBarOIMX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPU 00pallleHUH B OPTaHU3alMI0 COlMaabHOM cepbl — 97 Ganios;

"M — nonst mosydarteneit yciyr, yIOBIETBOPEHHBIX JOOPOXKENIATEIBHOCTBIO, BEXKIMBOCTHIO PAOOTHHKOB OpraHHU3alUy

COLMAJIbHOM c(ephl MPU UCIIOJIB30BAHUU AUCTAHIIMOHHBIX (POpM B3auMoaeicTBus — 74 Oasna.

Pacuer 3HaueHus1 kputepus 4
K'= (0,4 x 87)+ (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 6a/;10B
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[Tokazarenu, xapakTepu3yoolne
YAOBJIETBOPEHHOCTH YCIIOBUAMU OKA3AHUA YCIIVT

3Haun- Maxkcu-
MOCTH . 3HaveHue MaJIbHOE

Iloka3aTe/in OIEHKH KayecTBa IIapameTpsl noKa3areJ/isi OLEHKHU NuaukaTopsl mapaMeTpoB nokasareei

Ne noKa- MapaMeTpoB | 3HaAYECHHE
Ka4ecTBa, MOAJIesKallue OLeHKe OLICHKHU KayecTBa .
3areJie B 0aJu1ax  [mokasartesieH
i
5.1. | Mons momydarenei yciyr, 0,3 | 5.1.1.'0TOBHOCTb moTy4aTesei YHCIIO MOTYYaTeNei YCIyT, KOTOPHIE TOTOBBI 0-100 100 Gayos

KOTOPBIC T'OTOBBI PCKOMCHIOBATh YCIIyT pE€KOMEHI0BAaTh PCKOMEHA0BATh OpraHU3aluI0 OaytoB

OpraHH3aIrIo0 COMUATBHOM OpraHU3aIMIO COITUANIBHON chepbl | POJCTBEHHHKAM W 3HAKOMBIM (MOTJIH OBbI €¢ s

chepsl POACTBEHHUKAM H POACTBEHHUKAM U 3HAKOMBIM PEKOMEHI0BaTh, €CJIN ObI OblJIa BO3MOKHOCTh pacuera

3HAKOMBIM (MOTJTH OBI ge . BbIOOpa opranu3aiin) (¥ pexom), O popmyna

PCKOMCHA0BATD, %CHH bl ObLIA OTHOLLIEHUIO K YUCITY ONPOLIEHHBIX (5.1)

BO3MOHOCTb BbI .

O3MOKHOC opa MOJTy4YaTeJIeN yCIyT, OTBETUBIINX HA
OpraHMu3alyy COLMAIbHON 9
o COOTBETCTBYIOMIHI BOMPOC aHKETHI (Yggm)

cdepsl) (B % oT ob1iero yucia

OIPOLLIECHHBIX IOJy4YaTesIeu

yeryr).(Mpexcon)

HpeKOM = (—S:'IM )X1009 (51)
0011

rue

Y peow= UUCIIO TIOJTyHaTeNeN yCIyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPIaHU3alMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOIJIM OBl €€ pEKOMEHJI0BATh, €CIH OBl
ObL1a BO3MOXHOCTh BBIOOpA OpraHH3aIim ),

Y5~ 0011I€€ YUCITO OMPOIIEHHBIX MOTYJIaTeIICH YCIYT.

IIpumep pacyera 3HaYeHHus nokaszarens S.1.

Y pexow= UHCIIO TONydYaTENEH yCIyr, KOTOpble TOTOBBl PEKOMEHA0BATh OPraHM3ALUIO0 POJCTBEHHUKAM U 3HAKOMBIM (MOIJIM OBbI €€
PEKOMEHIOBaTh, €CJIi OBl ObLJIa BOBMOXKHOCTH BRIOOpa opranu3aiuu) — 125 4enosex;

Y6~ 001II€C YKCTIO OTPOIICHHBIX MOTyYaTeNIe yCIyT, OTBETUBIIMX HAa Bonpoc 13 AHkeTsl (cM. Pexomenayembiii oOpa3er; AHKETHI
B mpuka3e Muntpyna Poccun ot 30 okTs16ps 2018 r. Ne 6751) — 250 uenoBexk.
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Pacuer 3HAYeHus nokasareis S.1.

Mpecon = (125 : 250) x 100 =

0,50 x 100 =50 6aa710B.

3Hauu- Maxcu-
MocTh | Ilapamerpsnl moka3zaresi OHeHKH . 3HaueHue MaJibHOE
IToka3aTe/u OLIEeHKH Ka4yecTBa HNuaukaTopbl napamMeTpoB Moka3areeii
Ne MOKa- Ka4ecTBa, napaMeTpoB | 3HadeHHe
5 OLICHKH Ka4YecTBa .
3aTeJie noJJiesKalme oueHKe B 0ajiax  [moka3sarteJeii
i
5.2. | Mons momydarenei yciyr, 0,2 |5.2.1 YI0BIETBOPCHHOCTH YHCIIO MOTyJaTeneit yeyr, 0-100 100 Gayos
YAOBJICTBOPCHHBIX MOJIyYaTese yeiayr YAOBJIECTBOPCHHBIX OPraHM3allMOHHBIMUA 0aioB
OPraHM3allMOHHBIMU YCIIOBUAMU OpraHU3alMOHHBIMH YCIOBHAMU yCIoBUsMH Tpefoctasienus yeuyr (VoY) Jst
0
PEIOCTaBICHHS yCIyr (B % OT OKa3aHMs yCIyT, HallpuMep: 110 OTHOLIEHUIO K YMCITY OIIPOIIEHHBIX pacdera
obuiero ncna Onpomel(f;{rl;lcﬁ - HJIMYKEM U MOHSATHOCTHIO ToJIyJaresiel yeayr OTBETHBIIUX Ha popmyna
nonysaresneit yeayr)(Il ) HaBUTAlLlMU BHYTPU OpraHU3aluu cooTBeTcTBYOMINIT BOpoc aHKETHI (Yopmy) (5.2)
COLIMAJIbHON c(ephl;
- rpa¢uKoM paboThI OpraHU3aluu
COLIMAJILHON Cepsl
(moapasnenenust, OTAEIbHBIX
CTENUAIHNCTOB, TPAPUKOM PUX0a
COLMAJILHOTO Pa0OTHUKA HA JIOM U
npouee)
yopr.yc.n
opr.yca  _
11 va = ( q )x100, (5.2)
001y
rie

VPHYEL gpeno mosyyareneit yenyr, yIoBIeTBOPEHHBIX OPraHU3aI[MOHHBIMH YCIOBUSMHE TPEIOCTABIEHHS YCIIYT;
Yoo - OOIIIEE YKCIIO OTPOLIEHHBIX MOJIYYaTeNEH YCIyT.

IIpumep pacuyera 3HaYeHHMs NMOKa3aTess S.2.

yopr.ycn

- YHUCJIO Honyaneneﬁ YCIyT, YAOBJICTBOPCHHBIX OPraHU3allMOHHBIMHA YCJIOBHAMU IIPCIOCTABIICHUA YCIIYT:

1) B cdepe oOpa3oBaHHsl — YMCIO MOJydaTeliel YCIYT, YAOBIETBOPEHHBIX rpadukoM paboThl opraHuszaluu (MOApa3eieHHUs,
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OTJIETIbHBIX CIIEUATUCTOB, MEPUOAUUYHOCTHIO MPUXO0/Ia COLIMAIIBHOTO paOOTHHKA Ha JIOM U npoyee) — 230 4enoBex;
Y6 - OOIIIEE YHCIIO OMPOIICHHBIX MOMyYaTeIei ycuyr, OTBETUBIINX Ha Bonpoc 14 AHkeTsl (cM. PekomenmyeMblii oOpasen; AHKETHI
B nipukaze Muntpyaa Poccun ot 30 okTsi6ps 2018 1. Ne 6751) — 250 uenosek.

Pacuer 3HAYeHus nokasareisa 5.2.

Mpexon = (230 : 250) x 100 = 0,92 x 100 = 92 OaJia.

5Hepequb napaMeTpPOB OLEHKH OPraHU3AIIMOHHBIX YCIOBUI MPEIOCTABICHUS YCIYT IS KaX 101 cepbl YyCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTUBHOM aKTe

00 yTBep:KIIeHHH TIOKa3aTeNeil He3aBUCHMOM OLIEHKH KayecTBa YIOTHOMOYEHHBIM (pe/iepalibHbIM OPraHOM UCTIOHUTEIBHOM BIIACTH, OCYILIECTBISIOIINM BBIPAOOTKY
rOCyJapCTBCHHOW MONUTHKH U HOPMATHBHO-TIPABOBOE PETyIMPOBAHNE B YCTAHOBIICHHOM cepe NesTeIbHOCTH (111 OpraHu3aluii B cepe oopasoBaHus, — «rpad)ukoM padoThI
OpraHu3aluy COMAIbHON cdephl (ToApa3AeineHus], OTACIbHBIX CIEHUATUCTOB, TPAQHUKOM MPUX0/ja COLUATFHOTO pabOTHHKA Ha JIOM U TIPOYEE)».

3Hauu- Makcu-

MOCTh . 3HaueHnune MaJibHOe
IToxa3aTe/u OLlEeHKH Ka4yecTBa ITapameTpsl noka3are/ist oueHku | HMHAMKaTOpBI NapaMeTpoOB NoKa3aTeJiei

Ne NnoKa- NapaMeTpoB | 3HaAYeHHe
Ka4yecTBa, MOJJIesKallue OleHKe OLIeHKH Ka4YecTBa N
3areJie B 0a/1ax  (mokasartesiei
i
5.3. | Jomns nmomyyaTenelt ycmuyr, 0,5 |5.3.1.Y10BIETBOPCHHOCTH YHUCIIO TOJTy4aTesIeH yCIIyT, 0-100 100 Gayos
YAOBJICTBOPEHHBIX B IICJIOM IIOJIy4aTesIel yCIyr B LENOM YIOBJICTBOPCHHBIX B LIEJIOM YCJIOBUIMU OamoB
YyCI0BUAMU OKa3aHUA yCIyT B YCJIOBUSIMU OKa3aHHS yCIYT B OKa3aHHs yCIyT B OpraHU3alMK COIMATIbHON Hnst
OpraHH3aLUH COLUATBHON Cheprl OpraHU3aIH COUATLHON Chephl cepst (Yy,), IO OTHOIIEHUIO K pacuera
o o
(B % ot obiero mcna 5 YHCITY OMPOIIEHHBIX MONTyYaTeseil yeuyr, opmyna
OHpOH)JG(HHHB;X Hojysarencu OTBETHBIIHMX HA COOTBETCTBYIOIIUI BOIPOC (5.3)
CJIYT).
yeayr).(Hy, aHKeThbl (Yopm)
Yy
- VI
My, = (— )x100, (5.3)
o0y

rae
Yy~ 4MCIIO TONTyYaTenel yCIyr, YA0BIETBOPEHHBIX B LIEJIOM YCIOBUAMH OKa3aHMs YCIIyr B OPraHU3aluK COLMAIBLHOM cepbl;
Y6 - OOIIEE YHCIIO OMPOMICHHBIX MOJTy4YaTeIe YCIyT.
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IIpuMep pacyera 3HaYeHHS NMOKa3aTess S.3.

Yy4- 4HCIIO MOJIyYaTeNell yCIyT, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUAMHU OKa3aHHs yCIyr B OpraHusanuu couuansHon chepsl — 200
YEeJIOBEK;

Yoo - OOIIIEE YKCIIO OTPOIIESHHBIX MOTyYaTeNell ycayr, OTBETUBIINX Ha Bonpoc 15 Ankersl (cM. Pexomennyemsiit oOpa3zer; AHKETHI
B npukasze Muntpyaa Poccun ot 30 okTs10ps 2018 1. Ne 675H) — 250 uenosek.

Pacuer 3HAYeHus nokasareida 5.3.

I eom = (200 : 250) x 100 = 0,80 x100 = 80 O6aJ110B.

HToro no kpurepuio 5 1 B cgepe oopazosanus.: 100 6amioB
«Y 10BJIETBOPEHHOCTH YCJI0OBHSIMHU K5=(0,3 XM pexcon T 0,2XIIP Y + 0,5%11,,)
oxazanus yeayr» (K°)

IIpumep pacyera 3HAYEHHUS KPUTEPHUAS:

Bapuant 1. /Ut opranuszanmii B chepe 00pa3oBaHus

I excon—0JIS TIOSTyYATENEH yCIYT, KOTOPBIE TOTOBBI PEKOMEHI0BATh OPTaHU3ALNIO COLUANBHON c(hepbl POJCTBEHHUKAM M 3HAKOMBIM
(Mornm OBl ee peKOMEH0BaTh, €Cii Obl OblJIa BO3MOXKHOCTHh BBIOOpAa OpPTaHM3aIlMU COIMANIBHOU cepbl), BeIpaxkeHHas B Oamiax — 50
OaIoB.

II°P"Y*Y —nons mosydareneil yciyr, yZOBICTBOPESHHBIX OPraHMU3ALUOHHBIMU YCIOBHSMHU NPEIOCTABICHHUS YCIyT, BBIPAXCHHAs B
Oamnmax — 92 Ganna.

Il,, — mons mosy4areseil yciuyr, ylOBIETBOPEHHBIX B ILIEJIOM YCIOBUAMH OKa3aHUA YCIYr B OPraHM3allid COLMAaNbHOM c(epsl,

BbIpakeHHas B Oaimax— 80 6aiuos.

Pacuer 3HaYeHHud Kpurepuda 5:

K°=0,3x50+0,2%92+0,5x 80 =15+ 18,4 + 40 = 73,4 = 73 6anna.
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IToxka3aresib OLEHKHM Ka4yecTBA IO OPraHU3alMM COUHUAJIBHON cdepbl, B OTHOIICHUH KOTOPOH NpoBedeHA He3aBHCHUMAS
OLICHKA Ka4yecTBa
SnzszHISa (6)
rae:
Sp— mokazarenb OIEHKH KadecTBa N-0i OpraHu3allii;
K", — 3HaYeHns KpUTEPHEB OLIEHKHU B N-0M OpraHU3aluK

IIpumep pacyera 3HAYEHHS MOKA3ATeJIsl OIEHKH Ka4eCcTBA MO OPraHu3ainum (1o 3HaYCHUSIM KPUTEPHEB, PACCUUTAHHBIX B BBIIICTIPUBEICHHBIX
npuMepax /mo Bapuanty 1/):

S=(54+74+69+88+73):5=358:5="71,6="72 6anaa.
Ioka3aTesib OLIEHKH KAa4eCTBA MO OTPACJH COHANbHOI cdepbl B cyObekTe Poccuiickoii @enepanuu (B MyHHIHMIIAJIbHOM
00pa3oBaHUN)

SOU =ZSoUn /NOU’ (7)
rae:
S — mokazarenb OLEHKH Ka4ecTBa Mo 0-i OTPaciIu COLMaIbHOM cdepsl B u-M cyonekre Poccuiickoii denepanuu;
S°— TmoKa3aTenb OLEHKHM KadecTBa MO N-0Mf OpPraHW3alMM O-H OTpaciM COMANbHOM cepsl B U-M cyObekTe Poccuiickoit
Oenepanuu;
N°— konmuecTBO OpraHu3alnMii, B OTHOIIEHWM KOTOPHIX IIPOBOAMJIACH HE3aBUCHMAs OIICHKAa KauyecTBa B O-HOTpaciu
cormanabHOM cepbl B u-M cyobekte Poccuiickoit denepanuu.

IIpumep pacuera 3HaUEHHS NMOKA3AaTe/Isl OLEHKH Ka4eCTBA M0 0TPAC/IH COUAIbHOI cdepbl B cyObekTe Poccuniickoit @enepauum (B
MYHHMIHMIIAJIbHOM 00pa30BaHNHN):

Howmep opranuzannn
™ 2 3 4 5 6 7

ITokazaTenn
OLIEHKH Ka4eCcTBa
Soun 70 72 33 89 54 55 95
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KonuuecTBo opraHu3aluii B 0Tpaciu coluanbHoi cdepbi cyobekte Poccuiickoit ®enepanuu(MyHUIUNATEHOM
o6pazosanun)N®'=7

S%= (60+72+33+89+54+55+95):7=458:7=65,43 = 65 6as110B.
IMoka3aTe/ib OLIEHKHU KauyecTBa N0 cyObekTy Poccuiickoii @egepauun (MyHHIUNAJIBHOMY 00Pa30BaHHUIO) B LEJIOM

S§'=>S™/Qy, 9)

Tac:

S" — nokasarens OIIEHKHU Ka4decTBa B U-oM cyObekTe Poccuiickoii ®enepanyu(MyHHIMIATLHOM 00pPa30BaHNN);
SOU_

IIOKAa3aTCJIb OHLNCHKHM KadcCTBa IIO 0-U oTpacin COIJ,'I/IEU]LHOﬁ C(l)epbl B U-M

cyobekTe Poccuiickoit
denepanun(MyHALIMIATEHOM 00pa30BaHUN);

Qu— KOJIMYecTBO OTpaciield coluanbHOU cdepbl, B KOTOPHIX B U-oM cyObekTe Poccuiickoit denepanuu (MyHUIIMITAIBHOM
00pa30BaHMUM )[IPOBOIUIIACH HE3ABUCUMAs OIICHKA KauecTBa.

Pexomenanum no pacyery oraejbHbIX nokasareaed HOKO

ITepeuenr mnokazareneit HOKO cooTrBercTByeTr EnmHOMYy mopsaky pacdera MoKaszaTeseil 3a HCKITIOYSHHEM CIeIyIoUIMX 0COOEHHOCTEHN pacyera:

1) Hoxazamenv 1.1. «Coomseemcmeue ungpopmayuu o 0esmeibHOCMU OPeAHU3AYUU, PASMEWEHHOU HA 06UWe00CIYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee coO0epiuHcanuio u NopsaoKy (gopme) pasmewenus, YCMAHOBNEHHLIM HOPMAMUBHBIMU NPABOGLIMU AKMAMU: HA UHGOPMAYUOHHBIX
CMeHOaxs nomeweHuy Opeanu3ayuU, Ha OPUYUATLHOM catime OpeaHu3ayuu 8 UHGOPMAYUOHHO- MENeKOMMYHUKAYUOHHOU cemu « TnmepHemy.

. oo 4 o
Wndopmanns 0 MaKCHMalTbHOM KOJHYECTBE CBEACHHUH, MOUICKANINX pa3sMENICHHI0O Ha caiite’ W WHPOPMAIMOHHOM CTeHJe 00pa3oBaTelNbHON OpraHu3anuu (B
3aBUCHMOCTH OT peajiM3yeMbIX 00pa3oBaTeIbHBIX IPOrpaMM), IPEACTaBIeHa B TA0IUIAX 2 U 3 COOTBETCTBEHHO.

OHPGHCHCHI/IC q)aKTI/I‘-ICCKOFO o0bemMa I/IH(i)OpMaHI/II/I npeanojgaracT UCIoJIb30BaHUEC CJ'IC}IyIOHIeﬁ IIKaJIbI:

1 — wunrdopmamms mnpeactaBieHa B TOJHOM oOBeMe (HampuMep, MPENCTaBlIeH JOKYMEHTC KONHMSMH BCEX MPHIIOKESHUN),

0,5 — wunHdopManus mNpeacTaBicHa YACTHYHO (HAMPUMEP, NPEACTABICH OCHOBHOW JOKYMEHT 0€3 MNPHUIOKEHHWH WM MPEACTaBICHBI HE BCE HEOOXOIUMBIE
JOKyMEHTBI/HH(pOpManys);

0 — undopmarms oTcyTCTBYET (HOKYMEHT(BI) HE peAcTaBIeH(bI).
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* B coorBercTBHH ¢ uwacThio 2 crathi 29 ®emepanbHOoro sakoma Ne 273-®3, mynkramm 3-15 IIpaBun pasMerneHns Ha ODHIMANBLHOM caiiTe 00pa3soBaTeIbHON
OpraHu3ald B HH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOW cetn «MHTepHeT» 1 00HOBIEHHs HMHpopManuu 06 0Opa3oBaTeNbHOH OpraHu3auu (YTBEPKICHBI IIOCTAHOBICHHEM
IpasutenbcTa Poccuiickoit ®emeparmmu ot 20 okrsiopst 2021 1. Ne 1802), a taxke mpukazom Pocobpramszopa ot 14 asrycra 2020 r. Ne 831

«O06 yrBepxneHun TpeGoBaHMI K CTPYKType OQHUIMAIbHOTO caiTa 00pa3oBaTeIbHON OpraHu3alvi B MH(GOPMAIIMOHHO- TEJIEKOMMYHHKAIMOHHOU ceth «HTepHeT» n dopmary
MPECTABICHUS HHPOPMAIIHN.
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2) Ilokazamens 2.1. «Obecneuenue 6 opeanuzayuy KOMMOPMHbIX YCI06ULL, 6 KOMOPLIX OCYWEeCMEIAemcs. 00pa308amenbHas 0essmeIbHOCMb:  HAIUdUe
30Hbl  OMObIXA (0XCUOAHUS);, HANUYUEe U NOHAMHOCMb HABULAYUU BHYMPU OpP2AHU3AUUU, HAAUYUe U OOCHYNHOCHb NUMbesol 800bl, HaAludue u
00CMYNHOCG CAHUMAPHO-CULUCHUYECKUX NOMEWeHUL; CAHUMAapPHOe COCOSIHIE NOMEUeHULl OP2AHU3AYUL».

[Ipu oueHke yCIOBUS  «Haiuuue U  OOCMYNHOCMb  CAHUMAPHO-2USUEHUYeCKUX  nomeweHuty Tokazatens 2.1. Heobxoaumo
PYKOBOJICTBOBaThCs canuTapHbiMu nipaBuiamu CIT 2.4.3648-20

«CaHUTapHO-3MIUIEMHOJIOTHYECKAE TPEeOOBaHMS K OpraHU3alusM BOCIUTAaHUS W OOydYeHHMs, OTIbIXa U O3JOPOBJICHUS JeTeil W MOJOAeKH» (yTBEPIKICHBI
MOCTaHOBJIEHHEM [ JTaBHOTO TOCYIapCTBEHHOTO CaHWTapHOro Bpauda Poccuiickoit ®emepammm ot 28  centsops 2020 r. Ne 28, mamee — mpasmma CIT 2.4.3648-20),
CanutapHo-snuaemuonorndeckumu npaBmwiamu CIT 3.1/2.4.3598-20 «CaHuTapHO- 3MHIEMHOJIOTHIECKHAE TPEOOBAaHUS K YCTPOHCTBY, CONCPKAHWIO M OPTaHU3AIMHA PadOTHI
00pa3oBaTeNbHBIX OpraHU3alMi M JpYTMX OOBEKTOB CONMAIBHON HMHQPACTPYKTYpHl JUIA JIET€HH MOJIOAEKH B YCIOBHAX PacIpOCTPaHEHUS HOBOH KOPOHABUPYCHOH
urpekun (COVID-19)» (yrBepiaeHbI MOCTAHOBICHHEM [ IABHOTO rOCYAapCTBEHHOrO caHMTapHOro Bpaya Poccuiickoit @eneparmu ot 30 uronst 2020 r. Ne 16, nanee — npaBuiia

CII 3.1/2.4.3598-20) 1 ucmoap30BaTh CIEAYIOIIHIA aITOPUTM pacyera:

KOM(OPTHOE YCJIOBHE OO0CCIICUMBACTCS — CAHUTAPHO-THTHCHUYECCKHE TMOMECUICHUS HMEIOTCSIB HEOOXOAMMOM KOJIMYECTBE, YUCTOTA MOMEIICHHH cOOMoIacTes,
CpeIcTBa TUTHEHBI (MBUIO, OyMaXKHBIE MOJIOTEHIIA, TyaleTHast Oymara) UMEIOTCS B JOCTATOYHOM KOJNHWYECTBE; KOM(MOPTHOE YCIOBHE HE O0ECIEYMBAaCTCI — OTCYTCTBYIOT B
00pa3oBaTeNPHON OpraHW3aIMU B HEOOXOIMMOM KOJHYECTBE CAHUTAPHO-TUTHECHHMYSCKUE IOMEIICHHUS WM TOMEUICHHS IPHUCYTCTBYIOTB HEOOXOIUMOM KOJIHYECTBE, HO HE

o0ecreynBaeTcsl YUCTOTa MOMELICHUH, OTCYTCTBYIOT CPE/ICTBA TUTUEHBI (MBLIO, OyMaXKHBIE TTOJIOTEHIa, TyaneTHas Oymara).

Jns  opraHuzamuii  c  KpyrJOCYTOYHBIM  TIpeObiBaHWEM  00ydaromuxcsi  (BOCHUTAHHUKOB) K CAHUTAPHO-TUTHEHHYECKUM MIOMEUIEHUSM OTHOCSTCS:

AYLICBbIC, YMELBIBAJIBHBIC, TYaJICThI AJId MIPOXKHUBAKOMIUX U IIP.

[Ipu oueHKe YCIIOBUSI «canumapHoe CcOCmosiHue nomewjenuil opeanuzayuuy nokaszareis 2.1. HeoOXOIUMO PYKOBOJCTBOBATHCS YKa3aHHBIMHU BBINIE CAaHUTAPHBIMU
npaBuwiamMu CIT 2.4.3648-20, canurapHo-snunemuonornueckumu npasuiamu CIT 3.1/2.4.3598-20. IMoanexxar ocMOTpy MOMEIIEHHs Uil pealii3alud 00pa3oBaTesIbHBIX
nporpamm (ayJuTOpUH, Y4eOHbIe Kiacchl (KOMHATBI CaMONOATOTOBKHM), il JJO — KOMHATBI MO IPUCMOTPY M YXOAy 3a ACTbMH (MIPOBbIC KOMHATBI), MJIM KOMHATBl IS
OCYIIECTBIICHUsI TMPUCMOTpa M yxona (UrpoBble KOMHATHI W (i) roctussie); st CIIO — npon3BOICTBEHHBIE MAacTepCKUE, Ta00PaTOPUH), aKTOBBIH 3aJ1, 00¢ICHHBIIH
3an (crosoBasi, Oyder), rapaepod, OuOIMOTEKa, CIIOPTUBHBINA 3aj, CIOPTHBHBIE KM WIPOBBIC IUIOMIAAKH, MOMEIICHUS I OKa3aHWs MEIUIMHCKON MOMOIIH (B CIIydasx,

YCTaHOBJICHHBIX 3aKOH0}IaT6J'II)CTBOM).

3) Ilokazamenv 3.1. «Obopyoosanue meppumopuu, npuieeaiowel K 30AHUAM OP2AHUAYUU, U NOMEWeHUll ¢ Y4emom OoCmynHocmu OJis
UHBANUO08: 000PYO0BaAHUE 6XOOHLIX SPYNN NAHOYCAMU (NOOLEMHBIMU NAAMPOPMAMU); HANUYUE BGbIOENEHHBIX CMOAHOK Olsl A8MOMPAHCHNOPMHBIX CPEOCms

I/IHGCZJZI/IOOG,' Hamudue adanmupoeam—tbzx /lugbmoe, nopylmeﬁ, pacutupernvlx 06€prlX npoemoes, Haaudue CMEHHblX Kpecel-KOJACOK, Haaudue cneyualbHo
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060py006aHHblx CARUMAPHO-cUCUCHUYECKUX nOMeI/b[eHUIZ 6 OpeaHuzayuuy .

[Ipu pacuere maHHOTO IMOKa3aTelsl HEOOXOAUMO PYKOBOACTBOBATHCS TpeOOBaHMIMH IpHKaza MuHHUCTEpcTBa 0oOpa3oBaHus m Hayku Poccuiickoit ®enmepamuu ot 9
Hosi0pst 2015 r. Ne 1309

«006 YTBECPKACHNUU HOprHKa obecreueHus yCJ'IOBPIIZ AOCTYIIHOCTU  JI1  HWHBAJIUAOB 00BEKTOB U MpEeAOCTABIIACMBIX YCIYT B cq)epe 06p3.30BaHI/IH, a TaKKC OKa3saHUuA

UM TIPH 3TOM HEOOXOIMMOI TIOMOTIIHY.

Jnst  oOpa3oBaTenbHBIX OpraHU3anWi, pPacloNaraloUXCcsi B  3MaHUAX  HCTOPHYECKOTO,

KyJIbTypHOTO W apXWTCKTYPHOTO HACIEIUs, B CIydac HEBO3MOXHOCTH BBIIIOJHEHHUS TPEOOBAHMNIIO OOECIICUCHHIO JOCTYITHOCTH ISl MHBAJIHOB B YacTH: 000PYAOBaHUS
BXOJIHBIX IPYI MaHxycamMH (HOABEMHBIMH IIIaT(GOPMaMHM); HAIWYUs aaliTUPOBAHHBIX JU(TOB, MOPYYHEH, PaCIIUPEHHBIX JIBEPHBIX IPOEMOB; HaJIN4Us CHeIHUaIbHO
000pyI0BaHHBIX CaHUTapPHO-TUTHEHUYECKUX MOMEIICHUIB OpraHu3aIiy (TIOATBEPKAACTCS PELUICHUSIMH OPraHOB 110 OXPaHE U MCIOJIb30BAHUIO MTAMATHUKOB UCTOPUH U

KYJBTYPbI COOTBCTCTBYIOLICTO YPOBHA U OpraHaMu COLIMATBHOM 3alIUTBI HACCJIICHUA COOTBECTCTBYIOIICTO ypOBHH) I10Ka3aTeCjib OIICHKH Ka4€CTBa ( ) NPUHHUMACT:

— 3Hauenne 100 GayuioB mpu ycioBuH oOecriedeHHs 2-X YCIOBHH JOCTYIIHOCTH: HAJIMYWE BBIACICHHBIX CTOSIHOK JJISi aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIMJIOB M HAJIMUUE CMEHHBIX KPECe-KOJsACOK; 3HaueHue 60 0amioB mpu ycioBuu obecreueHus: 1-ro yCiIoBUs HOCTYITHOCTH M3 JBYX: HaJHYMEBBIICICHHBIX
CTOSTHOK JIJIsl aBTOTPAHCIIOPTHBIX CPECTB MHBAIU/IOB / HATWYHE CMEHHBIX KPECe-KOJSICOK.

AHAJIOTHYHBIA ~ aNrOpUTM  pacuera mokasare’st 3.1. 1eNIeco00pasHo UCTIONIb30BaTh JIJISI MAJIOKOMILUICKTHBIX IIKOJI M HIKOJ, PACHOJO0XKCHHBIX B

prI[HO,I[OCTyHHOﬁ MECTHOCTH (HpI/I HaJINMIUU JOKYMCHTOB, NOATBECPIKAAOIINX HEBO3MOXKXHOCTD BBIITOJIHCHU A Tpe6OBaHHﬁ).

B memsx wn3bekaHnss HEOOOCHOBAHHOTO CHIDKCHMS Oamma 1o ykasaHHoMy mnokasaremo HOKO y oOpasoBaTenbHBIX OpraHm3aliiid, Yy KOTOPBIX OTCYTCTBYET
BO3MOXXHOCTb OOECIIeUeHHsI BBIZICJICHHON CTOSHKM  (Hampumep, TMOJHOE  OTCYTCTBHE MapKOBOYHOMN TEPPUTOPHUH, OTHECCHHE IUIOIAJ0K BHE TEPPUTOPHH
00pa3oBaTeNbHON OpraHM3alMi K MTOJHOMOYHMSIM OPraHOB MECTHOTO CaMOYIPABJICHHSH Jp.), LEIECO00pa3HO MPH IPEIOCTABICHNH MTOATBEPKAAIOIINX JOKYMEHTOB OLICHUBATh
YCIIOBHE JIOCTYITHOCTH «HAJIMYME BBIAEICHHBIX CTOSHOK JUIS  aBTOTPAHCIIOPTHBIX  CpelncTB  HMHBanunoB»B 20 6aymuios. IIpm sTom anroputm pacuera nokasarens 3.1.
COXpaHseTCs TPEKHUM (C yYeTOM BBEIEHHBIX PEKOMEHAAIMH Ui 00pa3oBaTeNbHBIX OpraHW3alMi, pacloNaTalolIuXcsi B 3JaHUAX MCTOPHYECKOTO, KYJIBTYpPHOTO U

APXUTCKTYPHOI'O HACJICANA, a TAKKC MaJIOKOMIUICKTHBIX HIKOJ W HIKOJI, PACIIOJOKCHHBIXB pr[[HOJIOCTyHHOﬁ MCCTHOCTI/I).

4) Toxazamens 3.2. «Obecneuenue 6 op2anusayuu YCiosutl 00CMYRHOCHU, NO3BOJSIOWUX UHBANUOAM NOLYHAMb 00PA308AMENbHbIE YCIVeU HAPAGHE C
opyeumu: Oyonuposanue Oisi UHBAAUOOENO CIYXY U 3PEHUI0 36VKOBOIU U 3PUMENbHOU UHGOpmayuu, Oyonuposanue HAOnucel, 3HaKo8 U UHOU MeKCMOBOU U
epaguueckoil uHGOpMayUYU 3HAKAMU, BLINOTHEHHBIMU PelbeHO-MOYeYHbIM wpugmom bpaiins, 603MONCHOCMb NPeOOCMABIeHUs UHBATUOAM NO CYXY (CIYXY U
3PEHUIo) YCiye Cypoonepesoodura (mughiocypoonepesoouura);, arbmepHamueHoll 6epcul Cauma opeanusayuu Oisi UHBANUOO8 NO 3PEHUI0, HOMOUb,

oKazvleaemas, paboOMHUKAMY OP2AHU3AYUY, NPOUEOWUMU HeobX0o0uMoe obyyYeHue (UHCMPYKMUpoanue), no CONnpoBOANCOCHUI0 UHBATUOO8 6 NOMEWEeHUU
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Op2aHU3aYUL, 803MONCHOCIb NPEOOCMABLEHUs 00PA30BAMENLHBIX YCIYe 8 OUCIAHYUOHHOM PEdCUMe ULU HA OOMY».

Ilpu pacdera DaHHOrO MOKa3aTels YYUTHIBACTCS, YTO B ClIydae, €CJIM B 00pa30BaTeNbHOH OpraHM3alUH, OCYIICCTBIIONICH 00pa30BaTENbHYIO HEATEIFHOCTh II0
OCHOBHBIM 00111e00pa30oBaTeNbHEIM IPOTrpaMMam, 00pa30BaTeNIbHBIM IIPOrpaMMaM CpeTHero MpogecCHOHAIBHOTO 00pa3oBaHMs, OCHOBHBIM IIPOTpaMMaM IpoQecCHOHATEHOTO
00y4eHHs, JOTIOJIHUTENBEHBIM 00111e00pa3oBaTeNIbHBIM MIPOTpaMMaM, He MPeAyCMOTPEHBI alaliTUPOBaHHbIe 00pa3oBaTeNIbHBIE TPOTPAMMBI H/MIIM OTCYTCTBYIOT 00Yy4aroIIuecs ¢
OB3 (naHHBIE CBefEHHS JOJDKHBI HOATBEPIKIATHCS OPHIMAIBHOM CTaTHCTHYECKOH OTYETHOCTBHIO 3a KaJEeHAApHBIH TOJ, MPEALISCTBYIOIIUA Toly MPOBEICHUS HE3aBUCUMOM

OLICHKH KaueCcTBa YCIOBHUIA OCYIIECTBICHHS 00pa30BaTEIbHOM ASSATSILHOCTH) IIOKa3aTelb OLCHKH KauecTBa ( ) IPUHUMACT:

— 3nauenue 100 GayuioB npu yciaoBuu odecniedeHus 3 yciaoBHid foctynHocTu: (1) Hannume anbTepHATHBHOW BEPCHU caiiTa OpraHu3aluy J1JIsl HHBAJIHIIOB
10 3peHHo; (2) BOBMOXKHOCTH NMPEJOCTABICHHsI 00pa30BaTEIbHBIX YCIYT B JUCTAHIIMOHHOM PEXUME WM Ha AoMy; (3) momolis, oka3piBacMas paOOTHHKaMH
OpraHu3alyy, NPOLICAINMI HeoOXoauMoe 00yueHre (MHCTPYKTUPOBAHUE ), TI0 COIPOBOXKICHUIO HHBAJIMIOB B IIOMELLICHUN OpPraHU3alLuHy;

— 3Hayenne 60 OaioB TpH  yCIOBHH  oOecredeHHs 2-X  YCIOBHHM  JOCTYIHOCTHH3 MpeicTaBicHHBIX: (1) HalMuue anbTepHAaTHBHOMN
BEpPCUH caiiTa oOpraHu3auud Uil HMHBAIWIOBIIO 3PEHHUIO; (2) BO3MOXKHOCTh IIPEJOCTABICHHUS 00pa30BATENIBHBIX YCIYT B TUCTAaHLMOHHOM PEKHUME WM HA
noMmy; (3) momots, oka3bpiBacMasi pabOTHUKAMHU OpraHU3alNH, MPOIIEAIINMIA He00X0anMoe 00ydeHe (MHCTPYKTHPOBAaHHE), IO COMTPOBOKICHUIO UHBATHIOB B
MOMEILEHNH OpTraHU3alNy;

— 3HayeHue 20 OauioB Tmpu  yCIOBMM olOecredeHuss 1-ro  ycioBHS  JOCTYIHOCTH M3 MpencTaBieHHbIX: (1) Haiauume anbTepHATHBHOM
BEpPCUH caiiTa oOpraHu3auud Uil HMHBAIWIOBIIO 3PEHHUIO; (2) BO3MOXKHOCTh IIPEJOCTABICHHUS 00pa30BATENIBHBIX YCIYT B TUCTAaHLMOHHOM PEKHUME WM HA
noMmy; (3) momotis, oka3bpiBacMasi pabOTHUKAMK OpTaHU3alyH, MPOIIEAIINMA HE00X0AuMoe 00y4ueHue (MHCTPYKTHPOBAHHUE), TI0 COMTPOBOKICHUIO UHBATHIIOB B

MMOMCIICHUHN OpraHn3aluu.

5) Iokazamenw 3.3. «/[ons nonyuameneii 06paz08amenbHbIX YCiye, YO08IeMEOPEHHbIX OOCIYNHOCHIbIO 06PA308aMENbHbIX YCaye OISl UHEANUO08 (6 Y% om
0bweco yucia onpouleHHbIX noayyamenel 0opa30e8amenbHuIX YCiye - UHBATUOO08)».

B cinyuae eciu B 00pa3oBaTeibHON OpraHu3alliu, OCYIICCTBISIONCH 00pa30BaTEeIbHYIO IEATCIBLHOCTh IO OCHOBHBIM O0O0IE00pa30BaTeIbHBEIM MPOTPaAMMaM,
00pa3oBaTeNbHBIM ~ MPOrpaMMaM  CpeaHero  MpoeCCHOHAIBHOTO  00pa30BaHUs, OCHOBHBIM  MporpamMmaM  Npo(heCCHOHAIBHOTO  OOYYEHHsS, JIOMOJHUTEIbHBIM
001e00pa3oBaTeNFHBIM IIPOrpaMMaM, He MPEAYCMOTPEHBI aJalTHPOBAaHHBIC 00pa3oBaTeIbHBIC MPOTPaMMBI H/WIH OTCYTCTBYIOT oOydwatommuecs ¢ OB3 (maHHBIC cBemeHUs
JAOJDKHBI OATBEPIKAATHCA Oq)HHHaHLHOI\/’I CTAaTHCTUYECKOH OTUETHOCTHIO 3a KaJ'IGH,I[apHBII\/‘I rona, Hpel[meCTByIOH.[I/Iﬁ roay MnpoBEACHUS HE3aBUCHMOM OLICHKHM Ka4dyeCTBa YCHOBI/Iﬁ

OCYIIECTBIICHHS 00pa30BaTENIEHON ACATENEHOCTH) JAaHHBIA IOKA3aTeNNb He NCTIOIb3YEeTCs.

HpI/I 3TOM uenecoo6pa3H0 HCIIOJIBb30BaTh CJ'IG,HyIOHII/Iﬁ AJITOPUTM  pacuc€Ta IO KPUTCPUIO

«JocrtymHocTs yemyr amnst naBanugosy (K3):
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K3=(0 6¥K1)+(0 4¥K2)

rac:

K1 OIICHKa II0 IIOKa3aTCJIro 3.1. <<O60py[[0BaHI/Ie TCPPUTOPUH, npnnera}omei/’l K 3JaHUAM OpTraHu3aluu, U MOMEIICHUI C YUYE€TOM OOCTYIMHOCTH JI1 WHBAJIHUIOB:
o60pya03aHI/Ie BXOJHBIX TIpyHnIm rMnaHaycaMu (HOL[’LCMHLIMI/I HJ'IaT(I)OpMaMI/I); HaJIMYUC BBIACJICHHBIX CTOSAHOK [JJId AaBTOTPAHCIIOPTHBIX CPEACTB HWHBAJIUWAOB; HAJIUYUC

a/IaliTUPOBAHHBIX JIU(PTOB, MOPYYHEH, PACIIUPEHHBIX JBEPHBIX MIPOECMOB;
HaJIMYME CMEHHBIX KPECENI-KOJISICOK; HAININE CIIENNAIFHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIICHHUI B OPTaHU3ALIN»;

K2 - ouenka mno nokazaremo 3.2. «O0ecnieyeHne B OpraHu3allMy YCJIOBHH JOCTYITHOCTH, [TO3BOJIIOIINX WHBAJIHIAM MOJIydaTh 00pa3oBaTelibHbIE YCIYT'H HapaBHE C
JpYrUMU: AyOJIMpoBaHWE JJIsi UHBAIMAOB MO CIIyXy M 3PSHUIO 3BYKOBOH M 3pUTENBbHON WMH(pOpMAIMu; AyOJIMpOBaHUE HAJIHCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduyecKoit
uH(GOpMAaLMK 3HAaKaMH, BBIMIOJIHEHHBIMH pelbe(HO-TOUeUHbIM MpH(TOM bBpaiinsg; BO3MOXHOCTH MNpPEAOCTaBICHHS HHBAIMAAM IO CIyXy (CIyXy U 3pCHHIO) YCIyT
cypaonepeBomdnka  (TH(IOCYpIONEepeBOUNKa);, aJbTEPHATHBHOW  BEpPCHM  CaliTa  OpraHU3alWy AT MHBAIWAOB II0 3PEHHIO; ITOMOINb, OKa3blBacMasi PaOOTHUKAMHU
OpraHM3alyy, NpOLIEeIIIUMH HeoOXoquMoe o0yueHHe (MHCTPYKTUPOBaHHE), MO COMPOBOXKICHUIO WHBAIHMIOB B IIOMEUICHHMHM OpPraHU3alldd; BO3MOXKHOCTH IMPEJIOCTaBICHUS

06p330BaTeHLHLIX YCIYyTr B AUCTAHOIMOHHOM PEKHUMC UJIK Ha TOMY».
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1l. OcHoBHAA YacTh

O0beKTHI HE3AaBUCHUMOM OllEHKH M KOJIUYeCTBO PECHIOHACHTOB, IPUHUMABIIHUX

yYiacTtue B He3aBHCHUMOM OlIeHKe

CornacHO METOJIMYECKUM PEKOMEHJALMSIM MO MPOBEACHUIO HE3aBHCUMOM
OLICHKU onpocy noiexutr 40% oT yucia moiydaTesned yciayr 3a MpeablIyLiHii
KaJICHIapHBIN TTepro, Ho He Oosee 600 JyeoBexk.

B He3aBucuMoOi#l oOlleHKe KadecTBa TMPUHSIM ydacThue 276 opranusamnwii. B

OOIIe CI0KHOCTH B UCCIIEOBAaHNM MTPHHSUTN yyacTre 82 999 uenoexk.

Tabmuma 2. O6beM BRIOOPOYHOI COBOKYITHOCTH

Ne oy Tun Paiion YucjIeHHOCTh Lonmsor | Al

AHKET AHKET

113 | MAJZIOY Ne 9 A0V CoBeTckuii paiioH 343 137 40,0%
KPUTEPUM 1

OTKpBITOCTH U JOCTYNNHOCTH HH(PoOpManuu 00 00pa3oBaTeIbHOU
OpPraHu3anuu.

B taGnuie 3 mpeacrasiensl ganHbie xapaktepusyromniue Kpurepuii 1 (K1) -
OTKPBITOCTh M IOCTYITHOCTh HH(GOPMAITUH.

1.1 CooTtBercTBMEe  HMH(pOpMAIMM O  JACATEIBHOCTH  OpraHU3aIuu
COLIMAJIBHOM cdepbl, pa3MENIeHHOW Ha OOLEAOCTYNHBIX HWH(GOPMAIIMOHHBIX
pecypcax.

1.1.1. VnoBneTBOopeHHOCTh HH(POpMaNMel pa3MEIICHHOW Ha  CTEHC
o0pa3oBaTeIbHO OpPraHU3alUu.

1.1.2. VnoBneTBOpeHHOCTh HWHGOpPMAIMEH  pa3MEIIEHHONM Ha  cailTe
o0pa30oBaTeIbHO OpPraHU3aIUu.

1.2 Hanuure Ha opuuuanbHOM caiiTe OpraHu3alii COLUAIbLHON cdepbl
uH(OpMAIUU O TUCTAHIIMOHHBIX CIIOCO0aX OOPAaTHOM CBSI3W W B3aUMOJICHCTBUS C

MOJIy4aTeNI MU YCIYT U UX (DYHKIIMOHUPOBAHUE.
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1.3.1. [Jons ynoBneTBOpPEHHbIX HHGpOpMAIMENl pa3MEUIeHHOW Ha CTEHHEe
00pa30BaTeNbHO OpPraHU3aIUY.

1.3.2. Jlons ynoBIETBOPEHHBIX HH(MOpMalKel pa3MEIIeHHOM Ha cailTe
00pa30BaTeNbHO OpPraHU3aIUH.

1.3 Jlona nomyyateneit yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON U
JOCTYITHOCTBIO MH(POPMAIUU O JEATENbHOCTH OpraHU3alluy COLMAIbHOMN chepsl,
pa3MelieHHOH Ha WH(OPMALMOHHBIX CTEHJaX B TOMEIICHUH OpraHu3aluu
coLuaabHOU cepbl, Ha OPUIHAIBHOM CaiiTe OpraHu3aliy COLUAIbHOMN CEpBHI.

Tabnuua 3

Kpurepuit 1 «OTKpBITOCTh U AOCTYITHOCTh HH(POPMALIUH 00
00pa3oBaTeNbHON OPraHU3aLUN»

=

e %

9 = > =

Sao| O > = s - I S R B (IR B >

§E 3 S = ; dld|ld|a|9 95| =
o

103 | 113 | MAJIOY N9 | JIOY CO’;I‘;;ITCK 70 | 71 | 71 | 100 | 100 | 200 | 200 | 91,2

Cpennuii 6amn no Kpureputo 1 «OTKpBITOCTH M IOCTYITHOCTh HH(MOpPMAITUU

00 00pa3oBaTeNbHON OpraHu3anum) coctaBui — 89,2 Ganna.
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KPUTEPUMU 2

KomdopTHOCTH yC/10BHIl IPegocTaABIEHUS YCIYT 00pa30BaTeIbHOI
OpraHu3amuen.

B tabnuie 4 nmpeacrasieHsl JaHHbIe XapakTepu3syrone Kpurepuii 2 (K2) -
KOM(OPTHOCTH YCIOBUIA PEIOCTABICHUS YCIIYT.

2.1. Ob6ecnieueHre B OpraHU3auU COLMAIBHON chepbl KOM(POPTHBIX YCIOBUMA

NPEIOCTABICHUS YCIIYT.

2.3. Jlons mosrydatenei ycnyr, yI0BIETBOPEHHBIX KOM(DOPTHOCTHIO

IIPEIOCTABIIEHUS YCIyT OpraHu3auei.

Tabnuna 4
Kpurepuii 2 «KoMOpTHOCTH yCIOBHI NPEIOCTABICHUS YCIYT

00pa3oBaTEIbHON OpraHu3aluei»

Panr
(MSCTO B N oy Tun Paiion 2.1 2.3. K2
peiituar | OY
e o K2)
1 113 | MAJIOY Ne 9 J10Y CoBeTckuii 100 100 | 100,0

Cpennuii 6amn no Kpureputo 2 «KoMpopTHOCTH yCI0BUI pe1oCTaBICHUS

yCIIyT 00pa3oBaTelIbHBIMUA OpraHu3anusaMmu» coctaBmi — 91,0 Gama.
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KPUTEPUMU 3

I[OCTyHHOCTL yCayr AJjas HHBaJIUA0B B 06p330BaTeHLHOﬁ OpraHmsanvu.

B tabnuiie 5 npencraBneHsl JaHHbIe XapakTepusyromue Kpurepwmii 3 (K3) -
JOCTYITHOCTh YCIYT JUIsl HHBAJIMJIOB B 00pa30BaTeIbHON OpraHU3aliH.
3.1. OO6opymoBaHue TIOMEIICHUN OO0pa30BaTEIBLHOM OpTaHW3aluu |
npuIieTarolei K Hell TEPPUTOPUH C YUETOM JOCTYITHOCTH JJIS MHBAJIUIOB.
3.2. Obecmnieuenne B 00pa3oBaTeNIbHON OpraHMW3aliy YCIOBUNA TOCTYIHOCTH,
MO3BOJISIONIMX UHBAIKMIAM MOIYy4YaTh YCIYTH HApABHE C JPYTUMHU.

3.3. Jons nmonyyaTenen yciayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIs

WHBAJINIIOB.
Tabmauia 5
Kputepnii 3 «JlocTyITHOCTD YCAYT JJIs1 HHBAIMIOB B 00pa3oBaTeIbHOMN
OpraHU3aIN
Panr
(mecTo B | No oy Tun Paiion | 3.1 | 32. | 33. | K3
peiitunre | OY
no K3)
248 113 | MAZIOY Ne 9 J0Y CoBeTckuit 0 20 83 32,9

Cpennutit 6amn no Kpureputo 3 «J{ocTymHOCTS yCayr JUisi HHBAIUIOB B

oOpa3oBaTenpHOM OpraHu3aum» coctaBmwi — 59,9 Gama.
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KPUTEPUM 4

Jo0poskesaTe/ IbHOCTD, BEXKJIHMBOCTH PA0OTHUKOB 00pa30BaTe/IbHOM

OpraHu3anuu.

B tabnuiie 6 npencraBieHsl JaHHbIe XapakTepusyomue Kpurepuii 4 (K4) -
J00pOKENaTEILHOCTD, BEKIMBOCTh PAOOTHUKOB 00pa30BaTEIbHON OpraHU3aI|H.

4.1. dons monydaresied yCayr, YJIOBJIETBOPEHHBIX JOOPOKEIATeIbHOCTBIO,
BEXKJIMBOCTHIO PAaOOTHUKOB 0OO0pa30BaTEIbHOM OpraHU3alMM, OO0ECIEeYMBAIOIINX
NEePBUYHBIA  KOHTAKT W  HWHQOpPMUpOBaHWE  TMOJy4daTeNsl  YCIyTH  TIPH
HETMOCPECTBEHHOM OOpaIlleHUH B OPraHU3aI|I0 COLIMATBHOU Cephl.

4.2. Jlons momy4aTene yciyr, yAOBIETBOPEHHBIX J10OpPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHHKOB 0Opa3oBaTEIbLHON OpraHu3aluu, 00ecleurnBaroOmuX
HEMOCPEJICTBEHHOE OKa3aHWe YCIAYyrd TMpud OOpalleHMH B  OpraHU3aluio
COIIMAIIBHOM C(EepHI.

4.3. Ions monydaresied yCiyr, YJIOBJIETBOPEHHBIX JOOPOKEIAaTeIbHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB 00pa30BaTENIbHON OpraHM3allid, MPU UCIOJIL30BAaHUU
JTUCTAHITMOHHBIX ()OPM B3aUMOJICHCTBHAI.

Tabnuma 6
Kpurepuii 4 «Jlo0poxenarebHOCTb, BEXIMBOCTh pAOOTHUKOB
00pa3oBaTeIbHON OpraHu3alum

Panr

(Mecron | No oy Tun Paiion 41. |42 43| K4
peiitunre | OY

no K4)

272 113 | MAZIOY Ne 9 10y CoBeTckuit 10 | 50 | 93 | 42,6

Cpenunii 6amn no Kputeputo 4 «Jlo0poxenareabHOCTh, BEAKIUBOCTh

pabOTHUKOB 00pa3oBaTeIbHOM opranu3aiumn» coctaBui — 89,1 6aa.
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KPUTEPUM 5

Y10BIEeTBOPEHHOCTD YCJIOBUSMHU OKA3aHHUS YCJIYT 00pa30BaTe/IbHOI

OpraHu3amuen.

B tabnuiie 7 npencraBieHsl JaHHbIe XapakTepusyromue Kpurepwmii 5 (K5) -

YAOBJIETBOPEHHOCTD YCIOBUSIMUA OKa3aHUS YCIIYT.
5.1. Jloma monmydarenerd ycCIyr, KOTOPbIE TOTOBBI PEKOMEHIOBATH

00pa3oBaTeIbHYI0 OpraHU3alUI0 POACTBEHHUKAM U 3HAKOMBIM.

5.2. [Jons momywarenend yCIyr, YIOBJIECTBOPEHHBIX OpPraHW3allMOHHBIMU
YCJIIOBHUSIMH NPEIOCTABICHUS yCIIYT.

5.3. Jlons moiy4yaTenedl yCIOyr, YIOBIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMH
OKa3aHHsl yCIyr B 00pa30BaTeIbHON OpraHU3aluu.

Tabnuua 7
Kputepuii 5 «Y 10BI€TBOPEHHOCTD YCIOBUSIMHU OKa3aHUSI YCIIyT
00pa3oBaTeNbHON OpraHu3aluen»

Panr

(mecto B | No oy Ton Paiion 51052 (53| K5
peiitunre | OY

no K5)

241 113 | MAZIOY Ne 9 10y CoBeTckuit 50 | 50 | 100 | 75,0

Cpenuuit 6amn o Kputeputo 5 «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUS

yCIIyT 00pa3oBaTeIbHOM Opranu3arueii.» coctaBui — 87,3 6aia.
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HNToroBolii peiTHHI MyHMIUINIAJbHBIX 00pa3oBaTe/IbHbIX oOpranu3anuii r. Kpacnosipcka

Tabmuma 8

K5

JAI'DA BHHBERM O
HWBHIO0INA 9L
JoHHYdog13Ira0Y

75,0

K4

unneeuHeado

d03MuHLOged
JLIOIHINKII ‘910
HAIRLBIrX0dgoY!

42,6

K3

dOTUI'BAHA
BI'Y JAILDA
9LIOHIALIOY

32,9

K2

JAIPA
BUHAIIrgRLIOTdI
HUIOIDA
q130HLdono)

100,0

K1

unnecsnHe1do
00 nunenwdopun

9LIOHIALIOY
U 9130L19dMLQ

91,2

OBLIMHN BAJLI

HToroBuIi
NMOKAa3aTelb
OIlEHKH
KadecTBa
YCJI0BUH
OKAa3aHUs yCJIayr
OpraHu3anHsAMHA

68,3

Paiion

CoBerckuii

Tun

JI0Y

oy

MAJIOY Ne 9

PEUTHUHI'

Panr
OpraHM3anumn

271
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3HaYeHHS MO KAKAOMY MOKA3aTeN10, XapaKTepu3yoleMy o011e KPUTEPUH OLIEeHKH Ka4yecTBa YCJI0BHI OCyIIeCTBJIEHHS
00pa30BaTeIbHOI 1esITeTbHOCTH OPraHU3aAIUsIMU

JOMIKOJIBHOE OBPA30BAHHUE

2. KomdopTHOCTH 4. 5. Y 10BIETBOPEHHOCTh
YCIIOBHH 3 e YT JloOporxenaTenbHOCTb, YCIOBUSMU
1. OTKPHITOCTb U AOCTYIHOCTh MH(GOPMALIUK 00| OCYIIECTBICHUS ’ m yery BEXKJIUBOCTh OCYIIECTBICHHUS
. JIISI UHBAJIMI0B . UTOr
OpraHM3aluu 00pa3oBaTeLHON Kout3 pabOTHHUKOB 00pa3oBaTesIbHOM
JEeATeTbHOCTH P OpTaHM3anUH JEeATeIbHOCTH
Kput2 Kpur4 Kpurs
Ne i/t HanmenoBanune yupesxxaeHus g = g & >
O | N o |5 =
5| F El 8 =l 8 g 5
S § S — . o > o 2 Q = <t ') O
= | Bl E|lR| £E|eles| £ ||| E| E|S| 25| &= S | =
12 E| 8|5l |E| &38| &|&|5|8|&|&8|E|8| & |8|&|x| &3
E|E| S| &B|lg|g|s| ® | 2|8 % |&|5|8| % |88 & &% %] &
S| BBl =]al" =~ SR |E SR E S E|E °
| = | = e e e = | = | | @ = | o @ | ol o
— — — — — — — N [Q\ on on o < < < Lo s} v
152 |MAJIOY Ne 9 70 | 71 | 71 |100|100|100|100| 91 |100(100| 100 | O | 20 | 83 | 33 |10 | 50| 93| 43 |50 |50 |100| 75 68
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I11. BeiBoaBI M peKOMeH AU U,

B He3aBuCMMON  OIIEHKE  KAayecTBa  yCJIOBUM  OCYIIECTBIICHUS
o0pa3oBaTeNbHOM JEeSITEIIbHOCTH OpraHHu3aIlisIMH, OCYIIECTBISIOIUMU
o0pa3zoBaTeIbHYIO JISATSIPHOCTh Ha TeppuTOopru ropojia Kpacunosipck B 2023 rony,
npuHsIn y4yactue 276 opranmszanmii. B omnenke yuuthiBamoch MHeHue 82 999
YeJIOBEK U3 YKCJIA MOIydYaTesIe yCIIyT.

Cpennuii 06a71 mo orpaciu o0pa3oBaHHUsI HA TEPPUTOPUM Tropojaa
Kpacnosipcka B 2023 roay cocraBua — 83,31 6asia.

Cpennuii 6am o kpureputo «OTKPBITOCTh U IOCTYITHOCTh UH(POPMAIIH 00
opraHu3anum» coctaBmi — 89,23 Gamna.

Cpennuii 6amn no kputeputo «KoMpoOpTHOCTh yCIOBUH MHpeNOCTaBICHUS
yciyr» coctaBui — 90,97 Ganna.

Cpennuii Oamn mo Kputepuio «JloCTymHOCTH yCIyTr AJiE WHBAIUIOBY
coctaBmi — 59,92 6anna.

Cpennuit  O6amnm  mo kputeputo  «J{oOpoxkenaTeabHOCTh, BEXIMBOCTh
pabOTHUKOB OopraHm3aiuii» coctaBmi — 89,15 Ganna.

Cpennuii 6amn Mo KpUTepHio «Y JOBJIETBOPEHHOCTh YCJIOBUSAMH OKa3aHMSI

yciyr» coctaBuil — 87,29 Oanna.
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OO0mue pekoMeH AU 1JIS1 BCeX TUIOB 00pa30BaTe/IbHBIX OPraHU3anMi.

Ha ocHOBaHWM MOJYYEHHBIX [aHHBIX, IJs MPAKTHYECKOW peasu3aluu
npeaiaraloTcs CaeAyolne peKOMeH Ialuu:

1) [ns mnoBbIIeHHS TOKa3aTenedl WHGOPMAIMOHHONW  OTKPBITOCTH
YUpEXKACHUS KYJIbTYypbl Ba)XXKHO YCTPAHUTh BBISBIICHHBIE HEIOCTATKH; CO3/1aTh
opuIMaNbHBIA CaliT, 00eCeunuTh pa3MelleHUue U MOAJepKaHNe Ha KaueCTBEHHOM
ypoBHE HMH(}OpPMAIMKU O AEATEIPHOCTH OpraHU3allud Ha O(PHUIMAIBLHOM CcaiiTe B
cetu «MHTepHET» M MHOOPMAIMOHHBIX CTEHAAX; O00ECHEYUTh Ha OPUIIUATHLHOM
caiite, sl ycTaHOBJICHUS! A(D(PEKTUBHOTO B3aUMOJICHCTBUSL C TIOCTOSIHHBIMU WU
NOTEHIMAIBHBIMUA TOJy4YaTeIsIMU YCIYT U HMX 3aKOHHBIMHU MPEJCTaBUTEISIMU,
CUCTEMHYIO MOJJIEPKKY paboThl BKIan0K «O0paTHas cBs3by», «HacTo 3a1aBaemble
BOIIPOCHI», «HezaBucumas olieHKa KauecTBay.

2) JIns mOBBbIIIEHHS IMOKa3zaTejae KOM(pOPTHOCTH HEOOXOJUMO YCTPAaHUTh
BBISIBJICHHBIE  HEJOCTaTKW; IPOJOJDKUTH COBEPIIEHCTBOBATH  MaTepHaIbHO-
TEXHUYECKYI0 0a3y OpraHu3aluu 1o o0ecrneyeHn0 KoM(pOPTHOCTH yCIyT, 00paTUB
ocoboe BHHMMAaHHE Ha MPOJOJDKEHHME CBOEBPEMEHHBIX  PEKOHCTPYKIUM,
KAUTAIbHBIX U KOCMETHYECKUX PEMOHTHBIX padOT MOMEUIEHUN OpraHU3aluu.

3) Jns noBblmieHWs mNoKa3zaTeled MOCTYMHOCTH YCIYr Ui WHBAJIHWIOB
HEOOXOJMMO OILIGHUTh BO3MOXHOCTh (B T.4Y. TEXHHMUYECKYI0), a TaKkKke
HEOOXOJMMOCTh YCTPAHEHHSI BBISIBICHHBIX HEJAOCTATKOB O0OOPYIOBAHHOCTH
OpraHu3alliy, C YYETOM HaJIM4Xs ONPEIECICHHBIX KATETOPHUN MOIydaTeae yClIyr C
OTrpaHU4YEHHBIMUA BO3MOKHOCTSIMHU.

4) Jlns TOBBINICHHS YPOBHS  JIOOPOXKEIATEILHOCTH,  BEXJIMBOCTH
paOOTHUKOB OpPraHMU3alMM Ba)KHO COXPAHATH CTPYKTYPY AOOpOXKENaTeNbHBIX U
BEeXKJIMBBIX B3aMMOOTHOILIEHUA B OpraHu3alid, paclpoCTPaHsATh IMPUMEP
OEpeXHOTO M  YYTKOTO CIYK€HUsS B MpoQeccuH, TOBBIIATh YPOBEHb
IICUXOJIOTUYECKOM  CTPECCOYCTOMYMBOCTH, HPABCTBEHHOCTH M JTyXOBHOCTH
paboTHUKOB opranu3anuu. OcoOeHHO Ba)XKHO 00€CTIEYUTh COOIIOICHUE ATUYECKUX
HOpM paOOTHUKAMHU OpraHMU3allM, OCYIIECTBIISIIOIIMMU TMEPBUYHBIA KOHTAKT U

WH()OPMUPOBAHKE TMOJy4yaTeNel YCIyr MpU HEMOCPEACTBEHHOM OOpalieHUuH B

54



OpraHW3allii0 ¥ OTBETCTBEHHBIMH 3a HEMOCPEACTBEHHOE OKa3aHUE YCIYT.
HeoOxoaumo pacmmpsATh CHUCTEMY TOAJCPKKHA PA3BUTHS JTUYHOCTHOTO U
npo(heCCHOHAFHOTO  TIOTEHIIMANa  OMBITHBIX W MOJOABIX  PabOTHHKOB
OpraHW3allid, MOCTOSHHOTO MAaTEPHAIBHOTO W MOPATBLHOTO CTHMYJIUPOBAHUS H
KauyeCTBEHHOW WX JCSATCIbHOCTH, MPOSIBICHUS paOOTHUKAMU MPUMEpPA 3T0POBOTO
oOpa3za KH3HH.

5) sl TOBBIIICHHUS YPOBHS YIOBJIICTBOPCHHOCTH YCJIOBHSMH OKa3aHUS
yCIyr BaXXHO TIPOAOJDKUTH TIOBBIIATh MPO(ECCHOHATBHBIE W JIMYHOCTHBIC
KOMITETCHIINA PAaOOTHUKOB OpPTaHU3allMH TI0 YYAaCTHUIO B YIPABICHUH KadyeCTBOM,
MPUHATUIO PEIICHWM 10 YIYYIICHWIO Ka4decTBAa OKa3aHUs YCIyr, a TakKke
PErysipHO MPOBOAUTH COIIMOJIOTUYECKHUE OMPOCHI MOTy4YaTeaeil ycIyTr Ha IPeIMET

YIOBJIETBOPEHHOCTH.
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BoisiB/IeHHBIE HEJOCTATKH U KOHKPETHbBIC PEKOMCHIAIIMH B pa3pe3e

o0pa3oBaTeIbHBIX OPraHu3anuii

Opranusanust

PexomMenganun
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OOecrieunTh yKa3aHHbBIE HEIOCTAIONINE MaTepHaIbl W/MITH YCIOBUS OKa3aHUsl YCIyT,
a umenHo: - CTEH/I. IlnatHble oOpa3zoBarenbHble yciayrn/{oKyMEeHT O mopsiake
OKa3aHWs IUIATHBIX 00pa30BaTENbHBIX YCIYT, B TOM 4Hcie oOpasel jgorosopa o0
OKa3aHMM IUIaTHBIX 00pa3oBaTeNIbHBIX YCIYI, JOKYMEHT 00 YTBEpXKICHUH
CTOMMOCTH OOyueHHMs N0 Kakaoii o6pasoBaTensHOl mporpamme - CAT.
O0pazoBanue. Hudopmaums o0 onucanuu o00pa3oBaTeNbHON NPOrpaMMBI €
MIPUIIOKEHNEM 00pa30BaTEeIbHON NMPOTrpaMMBbl B (POPME 3IEKTPOHHOTO JTOKYMEHTa
WIN B BHIE AaKTHUBHBIX CCBHIJIOK, HEMOCPEACTBEHHBIH IEPEXO] IO KOTOPBIM
MO3BOJISIET MOJYYUTH JOCTYI K CTPaHHUIIAM CaiiTa 0Opa3oBaTeNbHON OpraHU3allvy,
coJepKantiuM HHPOPMAIHio, B ToM uncie:O0 aHHOTaMK K paboYuM IporpaMMam
TUCHUIUIAH (10 KaXXIOMY Y4eOHOMY TpeAMeTY, Kypcy, OUCHUIUINHE (MOIYIIO),
NIPaKTHKH, B COCTaBe OOpa30BaTeNbHOM MPOrpaMMBbl) C MPHIOKEHUEM pPabOYMX
mporpaMM B BHJAE  OJEKTPOHHOro jgokymenta - CAMT. Jloctymmas
cpenalludopmarist 0 CreUaIbHBIX YCIOBHSX JUIsl OOy4YEHUs] MHBAIWIOB M JIHI C
OTPaHUYEHHBIMH BO3MOXHOCTSIMH 3H0pOBBS, B ToM uHcie:O crenuanbHBIX
yenoBusx mutanus - CAMT. Ilnateele oGpasoBaTenbHble ycayruJIOKyMEHT o
MOpSAKE OKa3aHUS IUIATHBIX OOpa3oBaTelbHBIX YCIyr, B TOM 4YHce oOpaser
Joroopa o0 OKa3aHMM IUIATHBIX O0Opa30BaTENBHBIX YCIYT, JMAOKYMEHT 00
YTBEP)KAEHUN CTOMMOCTH OOYYEHHs MO KaxIoH 00pa3oBaTeNbHOM mporpaMme -
Hanmume Ha caiite opraHm3anuu HH(OOPMAaIUMK O AWCTAHIMOHHBIX CIIOCO0AX
OOpaTHOH CBS3M W  B3aUMOJCHCTBHA C TONyYaTeNsIMH yCcIyr H  HX
¢yHKIMOHMpOBaHME: pa3mena "UYacto 3amaBaemble Bompock"; - CBemeHHS 0O
MOy IApH3aluy  OQUIMAIBGHOTO caira s pasMelleHdus HHPOpMaluu o
TOCYAapCTBEHHBIX WM MYHHUIMNAIbHBIX YYPSKACHHAX B HH(OOPMALUOHHO-
TeNeKOMMYHHKALMOHHOW ceTn «/HTepHeT» - www.bus.gov.ruOTMeTbTe Hamuuue™
Ha OQUIMAIFHOM CaliTe OpraHu3aluy/ OTCYTCTBHE Ha O(QUIMANIBLHOM calTe
00pa30BaTEIBHOIO YUPEKACHHS THIEPCCHUIKM (BO3MOYKHOCTH IEpexojia) Ha CailT
bus.gov.ru ¢ pe3ynpTaTaMM HE3aBUCHMOM OLEHKH KadyecTBa OKa3aHHs YCIyT
00pa3oBaTeIbHBIMU OpraHM3alUsAMU® BBIIOIHEHNE YCIIOBHS OTMEYaeTCs TOJIBKO B
ciryqae paboTaromeil TMIepCChUTKH ¢ TIEPEX00M Ha COOTBETCTBYIOIIYIO CTPAHHMILY
caifta bus.gov.ru (crpanumy pesynbratoB HOKO) - CBeneHus o momyisipu3anuu
opurnmaneHorO caifta 1A pasMemeHuss HMHPOPMAIMM O TOCYJapCTBEHHBIX W
MYHHUIUIAIBHBIX YUYPEXKICHUAX B WHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«Huteprer» - www.bus.gov.ruOTMeTsTe Hanuuue® Ha OQUIMAILHOM CcaiiTe
00pa30BaTeIbHOTO yUpexJeHUs MHGOPMALUM O MOJYyJe Ha caiite bus.gov.ru, Ha
KOTOPOM peaJM30BaHa BO3MOXKHOCTh OCTaBUTHh OT3bIB TpakJaHAMHU O KadecTBE
yCIIyT, MPEIOCTAaBISEMBIX O0Pa30BaTEIBHBIMH YUPEKICHHSIMH, C IPUTIAlICHUEM
3aMHTEPECOBAHHBIX JIUI] BOCTIONB30BaThCA MPEAOCTABICHHBIM PECYPCOM U NMPHHATH
ydJacTHe B OLCHKE JEsTebHOCTH 00pa3oBaTelbHBIX OpraHm3anuii* BeimonHeHue
YCJIOBHsI OTMEYAETCsl TOJBKO B Cilyuae pabOTarolel rUNepCChbUIKU ¢ MEPEXO0M Ha
COOTBETCTBYIOILYIO CTPAaHHUILy caiiTa bus.gov.ru (CTpaHMIly OLEHKH JESTEIbHOCTH
opranmsanuii) - OOecrieyeHne B OpraHM3alMM KOMQOPTHBIX YCIOBHH Ui
npepocTaBiieHns yeayr: Hanmmdne u 1ocTylHOCTh MUTHEBOHM BoAbl; - ObecniedeHue
B OpraHu3anuy KOMQOPTHBIX YCJIOBHH il MpenocTaBieHus yciyrCaHHTapHOE
COCTOSHUE MNOMeleHui opraHu3anuu: CHOPTHBHBIE U UIPOBbIE IUIOMAAKH -
OOopyznoBaHuE TEPPUTOPHH, NpHUIIETaONIel K 00pa30BaTeIbHOM OpraHu3aluy, U ee
MTOMEIICHNH C YU9eTOM JOCTYHNHOCTH MHBaIMAOB: Hamuane o00pymoBaHHBIX TPYIII
MIaHIyCaMU/IOABEMHBIMI  TIIaT(hopMamu; - Ob6opynoBaHne TEppPUTOpPHH,
mpuieraromeil K o0pa3oBaTeIbHOM OpraHU3aIlM, M €€ IMOMENICHHH C YYeToM
JOCTYITHOCTH MHBANKAOB: Hamudne BBIAECTICHHBIX CTOSHOK JJISI aBTOTPAHCIOPTHBIX
CPEICTB HHBAIUIOB; - OOopynoBaHne TEPpPUTOPHUH, MpHJEraromeld K
00pa3oBaTeNbHOW OpraHM3alM, M €€ IIOMEHIEHHH C YYeTOM JIOCTYIMHOCTH
nHBaIMAOB: Hammume anmanTUpoBaHHBIX JHUQPTOB, TOPYYHEH, PpaCIIMPEHHBIX
JBEPHBIX  IIPOEMOB; - OOopynoBaHHWEe TEppPUTOPHH, NpWIETalomed K
00pa3oBaTeNbHOW OpraHM3alM, M €€ IIOMENIEHHH C Y4YeTOM JIOCTYIMHOCTH
MHBaJIMIOB: Hannume cMEHHBIX Kpecen-Koysicok; - OOopynoBaHHE TEPPUTOPHH,
npuweraiomeii Kk o0pa3oBaTeIbHONW OpraHU3aldd, M €€ TOMENICHHH C y4eTOM
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PexkomMenganmun

JOCTYIHOCTH HHBaIMIoB: Hamuuwe crenuansHO 0OOPYHOBAaHHBIX CaHHTapHO-
THTHEHUYECKUX MOMEIIeHHI B opraHmszanmy; - OOecneyeHne B OpraHU3alliH
YCJIOBUH JOCTYITHOCTH, IO3BOJBIIOIIMX HWHBAIMAAM I0Jy4YaTh 0Opa3oBaTesIbHbBIE
yCIyTu HapaBHe ¢ Apyrumu: JlyOiupoBaHue Uil WHBAJIHMIOB IO CIYXY U 3PEHHIO
3BYKOBOW W 3puTenbHONW MHpopManuy; - OOecrieueHHe B OpraHM3alMy YCIOBUM
JOCTYITHOCTH, TO3BOJIIONIMX HMHBAIWAAM II0Jy4aTh OO0pa30BaTENbHBIE YCIYI'H
HapaBHe ¢ apyrumu: JlyOnmpoBaHue Hajimnucel, 3HAKOB M WHOM TEKCTOBOH H
rpagudeckoil mHpOpMANMK 3HAKAMH, BBIMOJHEHHBIMH PEIbe(hHO-TOUCUHBIM
mpudpToM bpaima; - OOecriedeHne B OpraHW3alUU  YCIOBHHA JOCTYIMHOCTH,
MO3BOJIIOIINX HHBAIWAAM IIOMydaTb o0Opa3oBaTeNbHBIE YCIYTM HapaBHE C
IpyruMu: Bo3MOXHOCTE IpeIoCTaBICHNS HHBAIMIAM 10 CIIyXY (CIyXy M 3pESHHIO)
YCIIyT  CypIormepeBogduka (TH(IOCYPIOTIEPEBOAINKA); - OO0ecrieueHue B
OpraHM3alliy yCJIOBHIl JOCTYMHOCTH, IIO3BOJIIONIMX HMHBAIMAaM MOJIy4aTh
oOpa3oBaTelbHbIC yCIyrH HapaBHe ¢ Jpyrumu: Ilomomp, oKas3blBaeMasi
pabOTHMKaMH  OpraHH3aLUH, NpoWeqIIUMA  Heo0XoauMoe o0yueHue
(MVHCTPYKTHPOBaHME), MO COIPOBOXKICHUIO WHBAIWAOB B IOMELICHUH; -
OoOecrieueHre B OpraHU3allM YCJIOBUH JOCTYIHOCTH, MO3BOJISIOIINX WHBAJIHIAM
nojydaTh 00pa3oBaTelbHBIE YCIYrM HapaBHE C JpyrUMu: Bo3MOXHOCTDH
PpEAOCTABIICHUSA 06pa303aTeanb1x YCIYT B JUCTAHIIMOHHOM PEIKUME HUJIU HA TOMY;
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